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ABSTRACT 

An informal survey, conducted by the Colorado State 
Library, revealed few real efforts to serve the Spanish-surnaied 
beyond the aininal provision of Spanish language naterials* To 
improve this situation, Colorado State College held a federally 
supported institute in June, 1969* Eight teasas of participants were 
selected for the prograe, a team consisting of five nenbecs of one 
conaunity: a trained professional librarian, a Spanlsh-surnaned 
library aide, a Spanish comnunity leader, and two others of their 
choice. The goals of the institute were to increase librarians* 
understanding of the culture and needs of the Spanish-surnaiDed, 
through lectures and discussion with the participating coomunity 
leaders, and to translate these needs into effective use of library 
materials* Each team developed such a plan for the library of their 
own community. Major efforts at evaluating the institute were 
concerned with the anonymous reports submitted on the last day by the 
participants* Most felt that the institute was successful in 
promoting understanding of cultural problems and differences* 
Verbatum copies of these reports are presented, as are the eight team 
plans for improved library service to the Spanlsh^surnamed* (SI) 
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1. INTRODUCTION 



Library Services to the Spanish-surnamed comrnunlty have been a 
special concern of a committee of the Latin American Research and Service 
Agency (Larasa) of Denver, and of some members of the Colorado State 
Library, Early in 1968, representatives of these two groups made a 
determinatioa of needs and formulated some broad general objectives. 
Colorado State College, through the Department of Educational Media, 
was asked to submit a plan for a Federally supported institute under 
Title II, Part B, of the Higher Education Act of 1965, which would meet 
these needs* This proposal was approved* 

To provide a quick overview of the problem, perhaps it would be 

well to quote directly from the introduction of the proposal; 

The Spanish^surnamed of the Southwest are a complex group with 
many diversified viewpoints. Nowhere is this more evident than in 
the attempt to choose an appellation which characterizes the whole 
without antagonizing the segments^ Generally speaking, descendants 
of original Spanish settlers take great pride in the terra Spanish- 
American, while some offspring of Mexican nationals prefer the nare 
Mexican-American, Others of Mexican origin prefer the Spanish- 
American label because of the ofttimes derogatory connotation of 
the term Mexican, The one characteristic upon which these various 
groups agree is that they do have a Spanish form of family name; 
therefore, the term Spanish-surnanted is used in this plan to identify 
those people whose culture, either directly or indirectly, is traced 
back to an Hispanic origin, 

A common fallacy among the uninitiated is that the Spanish^ 
surnaraed of the Southwei:;t can be treated as a single unit. The 
problems of the southei:n or Rio Grande groups are very different 
from those of the groups farther to the North, In general, the 
Rio Grande segments are (relatively speaking) newly arrived immi- 
grants who have taken over jobs formerly held by the latter, forcing 
them to migrate northward and also upward on the economic and ac- 
culturation scales. The former are more likely to be non-English 
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speakers while the latter in their upward migration have learned to 
communicate in English and are more concerned with making the Trans* 
Ition into an Anglo competitive society. 

Another group of Spanish-surnamed consists of those descended 
from the original ^Spanish settlers and isolated for many generations 
In small rural villages. These people are migrating now to urban 
centers. Rural educations have not fitted these people for urban 
living; therefore, they are underskilled and often unemployable 
without further education and job re-training. 

An informal survey conducted recently by the Colorado State 
Library revealed few real efforts to serve the Spanish-surnamed 
beyond a minimal provision of Spanish-language materials. The 
Adult Education Division of the Colorado Department of Education 
estimates that only 2% of the staters Spanish-surnamed population 
is non-English speaking and many Spanish- ^^urnamed people actually 
speak neither standard English nor Spanish, The provision of 
Spanish- language materials, therefore, meets the needs of a very 
small percentage of the Spanish-surnamed group, leaving a large 
segment of this public receiving inadequate service. Most public 
libraries did, however, express real concern and indicated their 
need for assistance in developing services for the growing Spanish- 
surnamed population. 

Because of deep-seated preJudices--uot only between the Anglo 
and Hispanic communities^ but als> between the Spanish-surnamed 
permanent residents and the newly arrived or migrant ''Mexican'', 
it is necessary to structure a program geared to change attitudes. 
The need to understand the cultural history and heritage, the value 
systems, and the acculturation process is prerequisite to effective 
library service for the Spanish-surnamed. Such programs can be 
successful only when there is an empathetic staff member to mediate 
between the user and his environment. 

A further impediment in providing library services to the 
Spanish-surnamed disadvantaged group is their innate suspicion of 
the Anglo establishment and cultural institutions. A staff with 
specialized training can better utilize its resources, thus indirect 
effecting a reduction of staff shortage. Of direct benefit is the 
provision for Spanish-surnamed libraiy aides who not only provide 
an increasing working force but also establish a rapport with the 
Spanish-surnamed user. For additional impact, the influence of a 
trusted Spanish-surnamed community leader who interprets the library 
to his compatriots and translates their needs to the library is 
Invaluable • 

With the advent of the War on Poverty programs and many similar 
efforts, there is an opportunity for the library to be of real ser* 
vice. To do this effectively, however, the library oust evolve 



from Its image of a cultural institution sought out by its patrons 
to a service agency providing materials and programs wherever they 
are needed. If libraries do not meet this challenge, they shall 
find therjselves bypassed in favor of programs which do meet these 
needs* 

A search of library literature reveals a growing accumulation 
of materials concerning the culturally disadvantaged but little 
dealing with programs specifically for the Spanish-surnamed, Over 
the past two years there has been a noticeable increase in the 
quantity of materials becoming available, but resources of high 
caliber still do not exist to any great extent. The materials 
specialist must then acquire sufficient background in order to 
judge the merits of the available materials. 

In addition these materials very often are not available through 
the standard library channels. Either they are not listed in stand- 
ard tools or are inadequately indexed. The librarian must, then 
be provided with a knowledge of these sourcer>. 

Materials which help the Spanish^surnamed child develop a posi- 
tive self-image are essential, as are those materials which provide 
the adult with pride in his heritage. These same materials are as 
badly needed in Anglo suburbia as in Spanlsh-surnamed concentrations 
if a climate of tolerance and understanding is to prevail. This 
indicates the need for the development of additional criteria for 
acquisition of materials« 

The suggested plan called for the team approach. Each community 

was to send at least a minimum team consisting of a trained professional 

librarian, a Spanlsh-surnamed library aid, and a Spanish community 

leader. Teams could include two additional members of their choice. 

Eight teams were proposed. 

Publicity 

Brochures, copies of which have been submitted (also see appendix) 
were sent out to both public and school librarians. Distribution first 
went to the state library or educational media personnel in Colorado, 
New Mexico, Utah, and Wyoming. In Colorado and New Mexico, the State 
Library requested and distributed from their offices to their mailing 



lists • Colorado asked for 750 * 800 end New Mexico requested 300 copies* 
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Wyoming sent copies of thelx revised mailing lists (Directory of County 
and Branch Libraries, and Wyoming Media Personnel), Two hundred fifty- 
two brochures were sent into Wyoming, No request was received from 
Utah, 

In addition, individual copies were sent to those who learned 
of the institute through other sources such as federal or state announce- 
ments, newspapers, etc. Several request;^ came from Florida and even pue 
from New York, 

Approximately fifty inquiries were received from potential ap- 
plicants, forty-two forms were returned, four letters and three or four 
phone calls. In a few cases requests came from more than one person 
who eventually made up a team. 

Application forms were sent to all of the above-mentioned 
Interested parties. In some cases it was rather apparent that the 
Interested party had not understood the "team" concepts and it appeared 
rather certain that there would be no further contact. However, twenty- 
five completed applications were received by the stated deadline. 

Thirteen teams were Judged as first-rank applicants; these were 
the eight teams accepted and the five alternates. All teams offered 
admission accepted, though there were some changes in team personnel 
from the iniirlal contact in March and the final date in June, The 
final list ii.cluded thirty-three applicants and sixty-three dependents. 
Twenty- two rfjceived college credit. The official list as reported on 
opening day follows: 



Portl ctpont 

Esther B. ArehuletA 
721 Col lego 
Santa Fe, Mew Mexico 
87501 

. Hsnry Anaya 
3109 Siringo Rd« 
Santo Fe, N.M. 

Eva A, Coronado 
3732 Mariposa Street 
Ponver, Colo. 80211 

Korlone Cason 
Box 792 

Santa Fe, K.M< 87501 

' Joanne Claosen 
1540 So. /Mon 
Denver, Colo, 

Helllo E. Dick 
1229 1^^ Road 
P.O. Box 806 
Frulta, Colo. 81521 

Mary 1. Espinoza 
2628 y. 34th Ave. 
Denver, Colorado 

Sam Fernandez 
1728 Honker 
Denver, Colorado 

Lillian Goodateln 
1931 Eudora 
Denver, Colo. 80220 

John B. Giron 
304 E. White 
Trinidad, Colo. 

Vincent A. Garza 
2768 West 14th Ave, 
Denver, Colorado 

Victor Garcia 
409-lth Ave. Ct. 
Greeley, Colo, 

Blloa'ceth Hansen 
BoK 131 

VoQsutter, Wyo, 
Dorothy J, Kaufman 

rr»?/--» 1 Box 12 



female vhlte 



52 



Salarx 
$400 



0 



male 



female 



femalo 



female 



feioalo 



female 



male 



female 



male 



male 



Biale 



fetoale 



vhlte 



white 



white 



tihlte 



vhlte 



white 



white 



white 



vhlte 



vhlte 



fiblte 



white 



32 



39 



39 



39 



49 



25 



44 



54 



30 



29 



28 



26 



$6,000 



$335 



$6,900 



$8,500 



$384 



$140 



$7,200 



$10,000 



$5,775 



$9,000 



$6,300 



$7,000 
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Sex 



Satary . popendonte 



Itarthft Jane Ledhor 
l82^^ Hoth 19th St, 
Grand Junctlorif Colo« 

Delia Montoya . . 
526 Weot Uto Avc« 
Grand Junctloni Colo« 

Thca E» McKalg 
2020 Gatl Ct. • - 
Ihori\ton, Colo* 

Delcy Mouldor 
312 E. VJnter 

Teresa McGinn 
503 Chestnut 
Trinidad I Colo, 

Boattlce tlalchoii? 
Rt, 2,' Box 12S 
Berthoud, Colo, 8C612 

Amelia Mortine^ 
6902 4th H.Vf^ S? 10 
Albu<;iuorquo« N.Mg 

Patricia A, Ortiz 
720 West Vfhlte Ave. 
Grand Junctloni Colo, 

Wheila Obert 
2657 16th Ave 
Greeley, Colo, 

Arllnda Pal2 
P,0. Box 435 
Ola the I Colo, 

Eetelle F. Romero 
316 Kaple St, 
Trinidad, Colo, 

Schultei Betty 
2101 2?.nd Ave, 
Greeley, Colo. 

Robert A. Stevenson 
Box 136 

Vaasutter, Vyo, 



female 



female 



female 



female 



female 



female 



female 



female 



female 



female 



female 



female 



male 



vhlte 



vhlte 



vhlte 



vhlte 



vhlte 



vhlte 



vhlte 



vhlte 



vhlte 



vhlte 



Chlte. 



vhlte 



vhlte 



$5|400 



22 



40 



43 



90 



49 



24 



34 



37 



32 



52 



44 



56 



$3|600 



$280/ra 



$7^050 



$60l/m 



$520/m 



$282/m 



$2,500 



$250/m 



$10,400 
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galary Dependanto 



Thereee Truljlllo 
Rt. Box 350 
Trinidad, Colo, 

Olivia C, TruiJiUo 
Rt. 1, Box 350 
TrinldAdi Colo, 

VeronicQ Tenaal 
3500 35th Avonuo ^13 
Greeley, Colo# 

Mairj£\n Uassoko 
1335 Horslmll St. 
Boulder, Colo. 

Lila J. Pofich 
1012 7ch St. 
RAvllnSi VJho 

Abbie Ifoorheftd 

Sincl£i)r| Kyo. 



female 



female 



fetoale 



feoale 



female 



fecDdle 



vhite 



vhlte 



vhite 



vhlte 



vhite 



vhite 



14 



52 



22 



30 



32 



52 



$3|400 



$5^400 
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Evaluation of Initial Procedures 

Two major weaknesses appear as one looks back over the. Initial 
recruitment and selection period; 

I) Several of the particJLpants .tndicated-^^lack--of^kn<^^ 
as to the specific alms and objectives of the institute. Any initial 
contact proraotlonal material faces the problem of being brief enough to 
interest, but long enough to cover the subject. This was the problem 
faced in producing the brochure^ While the objectives did appear in 
abbreviated form, it would now seem that a more detailed overview of 
the institute should have been provided. However^ this material probably 
should have been prepared to go out vith the team applications for 
orientation and background, and an aid in selecting the team. 

^ In reviewing the participants it appears that we did not 
have enough of the "power structMi^^e!,* present to give any real assurance 
that plans and programs developed in the institute would, or could, be 
carried out. While several xrf the teams were here with the blessing 
of their Highest authority, this was not generally true. It would 
appear that promotional materials needed to go to control boards, com- 
missioners, and other administrative or directory powers rather than 
just to the librarians, ' 
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II. PROGRAM 



In order to better Itaterpret the program the twelve specific 
objectives of the institute are here stated: 

1. To provide a background in the cultural heritage of the Spanish- 
surnamed through materials and various oaedla* 

2, To provide an insight into the urb^n and rural environments of 
the Spanish-surnamed* 

3« To stress the importance of the Spanish language as it relates 
to our culture* 

4t To meet representative Spanlsh-surnamed people, to hear their 
views and to share their pride of heritage* 

5« To provide an awareness of and empathy for the values, needs and 
life problems of the Spanish-surnamed* 

6« To provide an opportunity for officials or related agencies to 
outline their programs and the need for supportive library 
materials and services* 

7» To translate these needs into types and formats of library 
materials necessary for successful library service to the 
Spanlsh^'Surnamed • 

8» To acquaint librarians with Spanish-surnamed leaders who of 
themselves and through their agencies can serve as further 
resources^ 

9* To develop criteria for use in evaluating and selecting multi- 
media materials for the Spanish-surnamed, 

10* To provide librarians with knowledge of library materials and 
skills necessary to help children develop a better self*image 
and to h(;lp adults develop pride in their heritage. 

11« To listruct the library aide In understanding the basic library 
skills and to make them aware of the importance of their initial 
contact with the Spanlih-surna^j^ed user of the library* 

12* To provide Spanish-surnamed community leaders with an under- 
standing of their roles as interpreters of the library to their 
Coovnunlty and translation of the coctvnunity *s needs to the library* 
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The institute operated on a number of tentative schedules. In 
part this was due to schedule conflicts of personnel contacted many 
months before the Institute. A number of changes were made by necessity 
at the last minute. Major changes in personnel are listed here: 



Marietta Daniels Shepard 



Dr. Glen Niranlcht 



Dr. Roy McCanne 

Paul and Marge Streiff 

Dr« Donald Seager 
Lena Archuleta 



Martha Tome^ Pan American Union 
Library, Washington, D*C., and 
audio tape provided by Barbara 
Wynn of the Latin American 
Library, Oakland^ California, 
is also being i jed. 

Will be talking to the group by 
amplified telephone* Mr. John 
Garcia will be present as orlg« 
Inally scheduled. 

Manuel Carlllo, Intercultural 
Community Relations 

Martha IJrloste, Denver Public 
Schools 

No replacement. 

Evangeline Sena, Denver Public 
Schools 



Two program changes were madei the visit to the Migrant School 
was cancelled since they are not in operation this summeri and a visit 
to the Crusade for Justice Headquarters in Denver vas added to present 
the non-establishment view along with the visit to Larasa. The schedule 
that follows was essentially written after the fact, and is therefore 
correct: 
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Evaluation of the Program 

Major efforts at evaluating the program are concerned with the 
anonymous reports supplied the last day by the participants* Verbatim 
copies of these are In the appendixi Here an attempt v^lll be made to 
synthesize these evaluations. 

As was Indicated in Chapter I, there was some misunderstanding 
of the purpose of the institute ♦ Of those who mentioned this feauure^ 
nine came under the Impression that the purpose was primarily one of 
"feeling^* or understanding of the cultural problems and differences. 
A like number, nine, felt the purpose was for information (technical)* 
However, the great majority accepted the "feeling-understanding" position 
and left with the overall evaluation that the Institute was a success. 

This evaluation of a successful institute was abott the only 
point on which there appeared to be unanimity. Such factor® as there 
should be more group work, less group work, or different groups were 
about evenly divided « Suggestions as to the nature of the full-time 
staff were equally uncertain as to whether group dynamics specialists 
would have been better able to handle the sensitive issues than the 
staff. If this type of institute were to be offered again, it probably 
would be well to consider such a professional person for inclusion on 
the staff. ' - 

Practically all visiting lecturers receive mention by name by 
some participant. Martha Utloste received the most mention followed 
closely by Father Torres and Manuel Carillo. 

The results of this memory game are not particularly surprising. 
Miss Urioste, in discussing the language problems of the Spanish- 
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surnamed presented factual materials on voice pitch and volume that wao 
new and somewhat surprising to all the Anglo participants. This in 
itself was enough to insure that she would be remembered • 

Father Torres had a slide-music presentation on th»3 background 
and culture of the Spanish-Surnaraod, The presentation was extremely 
well done, again providing an explanation of why he was singled out more 
by name. 



Illt Recommended Programs 

As stated in the objectives for the institute several end products 
were desired. A number of these outcomes involved emotions and changes 
in attitudes. It is difficult to determine objectively i£ this type of 
objective has been achieved* 

The most concrete product of the institute was to be a plan^ 
developed by the team members, for improvement of that particular com- 
munity's library services to the Spanish Surnamed« These plans were 
presented orally during the final two days of the institute* Time was 
allowed for criticism and evaluation after each presentation. 

There was considerable difference in the approaches suggested 
and in the goals set* There was little criticism of the proposals. 
The director realizes that this could be due in part to the ''1*11 scratch 
your back if you'll scratch mine'* philosophy. Howeveri the staff, too, 
had little to say. Speaking for myself, I felt that the participants 
had a degree of empathy with and for each other* I believe the partici*- 
pants felt that each team had made a good, solid, proposal--one that was 
practical for their community, and one that would be a very real, if 
sometimes small, step in the desired direction. 

However, this oaay be, the eight reports follow: 
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ADBLAMTE RAZAt AN APPROACH TO SOLUTION ON 
THE CENTRAL WESTERN SLOPE 

Team Members! Martha Lesher, Nellie Dick, Arlinda Pate, Delia Montoya, 
Patricia Ortiz 

In the histottc year 1776, and I speak here In the Spanish tradition, 
there left from Santa Fe a great expedition, the purpose of which was to 
search out a route to the Spanish missions at Monterrey, California. Its 
titular head was a man named Dominguez, but its moving spirit, and the 
chronicjLer of this following of the dream was Pray Silvestre Velez de 
Escalante* This expedition never reached California: they were forced to 
turn back. But they did find Western Colorado, In. the course of their 
wanderings I they came up over ''una meea grande^'^ came down from it, and at 
length came to a river which the.Yuttas (Uted) called Colorado, Away 
to the north rose some mountains which were white earth at the top half | 
red earth at the bottom half, streaked with white, and with amber, and 
with ochre. Today we call them the Book Cliffs, and between them at the 
northwest, and Grand Mesa at the southeast, lies "un vallejo grande", 
the Grand Valley where I happen to live, But we here do not represent the 
Grand Valley, nor Mesa County alone^ but all of this vast territory which 
Escal'ante discovered, which we call the Central Western Slope. And we are 
here today sponsored by the Pathfinder Library System, and with the coop- 
eration and good wishes of the Migrant Council at Delta, and the Community 
Action Council in Grand Junction, and with the encouragement of the princi- 
pal of the Elementary School in Ola the, among other Interested Individuals. 
It is of this large area that we wish to speak, of out Spanlsh-surnamed 
peoples, of pur problems, and of an approach toward solution. And we call 
this "Adelante Raza." 
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Adelante Baza > 

1. Background explanation. 

Our agricultural area. 
Our mlnlngi and allied industries, 
I Our population, and population percentages. 

Our libraries (Pathfinder System) and what they have done. 

II . A hora - what we do now. 

Pathfinder System Joint Wotkshop"Wlth "fulano" and repre- 
sentatives from various Interests, persuasions, and walks of 
life - to report on 'Vhat happened here**, and to discuss what 
might be done toward solution* 

Winters street meetings - to discuss the same thing, mas en Espanol. 
Also at Winters street *• aid in a practical learning program. 

III. A luego - what we would hope might develop. 

A Pathfinder System advisory council composed of Spanish-surnamed, 
Anglo, and Library representatives. 

Stemming from this • or leading toward it - local councils. 

•Concurrently, an "airing" council - i.e., an area council 
which would serve as a clearing-house, a forum where Spanish 
surnamed can make themselves heard. 

Proyecto Blenvenidos « The consideration of l,atln-Amerlcan branch 
libraries, one in the Delta«»Montrode area, one in Mesa County. 

Fiesta de la gente - which would foJ.low two avenues - one, a 
continuing program, using the Multi-Media approach, in appreciation 
of a proud heritage, this being a library Involvement. 

And, each year a community Fiesta honoritig La Raza. 

IV. How? 

By ordering materials - newspapers, periodicals, pamphlets, paper- 
backs, films, filmstrips - i.e., Multi-Media resources. 
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SURVEY, ADAMS COUNTY, COLORADO 
. DISTRICT # I, MAPLETON 
Team Memberst Lillian Goodsteln, Thea McKalg, Sam Fernandez 

» 

Background 

Adams County , Colorado ^ School District # I Is located directly 
north of Denver* It consists of two distinct areass the southern part 
is unincorporated; it has a good many underprivileged families » some of 
whom are employed in the stockyards. There are also many old farm fami- 
lies of Italian ancestry who have been in the district for many years« 
This part of the area has a good tax basis as industry is moving In^ and 
Denver would like to annex it« 

The northern part of the district consists of the southern half 
of the city of Thornton, and has a very different make up^ primarily 
lower middle class Anglos who have moved into the area in the past ten 
years. This area has a large school population and a low industrial base* 
There are also some disadvantaged families in this area^ primarily becaose 
of income problems* 

The school population numbers about 6700j about 900 of these are 
Spanish surnamed^ A2 oriental^ 80 Negro and the rest Anglo. The drop out 
rate for the district is about 10%, of which about 8^% are Spanish sur- 
named. About 8% of the housing in the district is sub-normal ^ and about 
5% of the Spanish surnamed live in this type of housing. 

There is a large, turn over in school population in Mapleton. Figures 
furnished by the Title I co-ordlnator show that 1/3 of the children 
entering first grade are no longer enrolled In the district by 6th grade} 
one-half of these children have left by 8th grade. 
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Approximately 40% of the Spanish surnamed In the district can be con- 
elderod migrants who come from Texas or New Mexico, The children are 
bl-llngual when they enter school. 

The percent of the Spanish surnamed employees In the district 
roughly matches the percent of students. From 12^% to 15% of the employees 
fit in this category. There are numerous teachers and some counselors 
In the professional group. 

In the cl^iss of 350 which graduated from Mapleton High In 1969, 19% 
of the graduates were Spanish surnamed* Twelve of these students received 
scholarships to Colorado colleges. 

The Administration 
The administration of School District # I is keenly aware of the 
various problems that accompany the bl-llngual and minority children in 
the area. 

In the process of evaluating the existing problems, it was decided 
to attempt an attltudinal change through the district's Title I program. 
Involvement was directed toward the Mexican-American target areas which 
were typefled by dire poverty, broken homes and negative attitudes toward 
school and community agencies and lack of personal worth and integrity. 

The Title I staff consists of a certified councilor sensitive to 
problems of minorities} two special assignment teachers, omof therp a 
Mexican American, a product of non-English speaking family who has known 
poverty and the problems facing the Chicane yesterday as well as today; a 
para-'professional, an Immigrant to this country, experienced in the handling 
of the disadvantaged children as well as identifying with the outnumbered. 

The staff is working very closely with community agencies such as Head 
Start, welfare, mental heialth clinics, medical facilities, courts and 
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probation departments, employment agencies, coinraunity college, vocational 
schools, work study programs, the Latin American Education Foundation, and 
with colleges and universities willing to extend aid to the Mexican 
American youth. 

Recommendation 

The committee feels strongly that there Is a great need for a dis- 
trict wide lu-servlce program to make all personnel more aware of the 
Spanish surnamed students In respect to: 

1. The background of thelt cultural heritage 

2. An insight into the child's environment 

3. A knowledge of the present trends in working with the 
disadvantaged child 

4# An opportunity to meet Spanish surnamed people and hear 
their views 

5. Giving practical suggestions so Spanish surnamed children 
can develop a better self-imageg 

Library Service in the District 

Since Mapleton is en unincorporated area, there is no district 
library service as such. The Adams County Library has a branch in 
Thornton, and there is some bookmobile service in the area. Any materials 
not available in the school libraries can be obtained by contact with the 
Thornton Library. If not available here, the request will be forwarded 
to Denver Public Library. Library cards from the Thornton Library are now 
honored in anyof the five county libraries In the metropolitan area. 
This is a great advantage to Mapleton students, as in the past, there was 
a $10.00 annual charge for non residents of Denver who wished to use 
the Denver facilities. 

The district Itself has been most generous in setting up and equipping 
libraries in the two high schools and the two Junior highs. They have been 
staffed by librarians and the media concept has been introduced. 
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There h^ks been one elementary librarian to serve the eight elementary 
schools in the district^ Tljis has been an almost hopeless task^ A 
library will be set up in a school one year, and the following year, 
when the space is needed for a class, the books WUl be put in a closet 
or distributed to classrooms* 

Individual principals prefer to order books independently so that 
duplication of titles result, rather than central ordering which would 
result in a better percentage. This also leads to duplication when cat- 
aloging similar titles. This all means that the students are not receiv- 
ing the assistance they need In learning about books, in learning how 
to operate and use A.V, equipment in a learning center; they are deprived 
of much needed story telling time* 

It seems that many of the helps the Spanish surnaraed child needs 
are in this area--where a child should be exposed to books of all kinds, 
particularly picture books, and learn to feel free and familiar with them-, 
and learn that the librarian is his friend. The need for library services 
to the elementary children during the fiuitmer vacation period has not been 
fully included in the summer recreation program. 

Funds have not been availavle to- hire the needed librarians and pro- 
vide the necessary space for library services, but a partial beginning 
could be made with use of library aides and even high school students who 
are trained as assistants. Some Title 1 funds have been used in this area 
in the past. 

The district does not have a central catalog of materials, but a 
small beginning has been made by listing all NDEA materials in the 
Administration Building, and giving their location. The district A.V, 
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director puta out a yearly catalog of A.V materials In the district, and 

t 

they are available to students and teachers on order through the materials 
centers in the principal's office, 

■ Library Service at Mapleton High ( • 

A full time librarian and a full time clerical assistant have 
comprised the staff at Mapleton High, The library was an addition ^ 
to the building in 1964, It covers the space of six classrooms, is 
carpeted, has independent study carrels, several A*V» booths and a library 
classroom. The present holdings consist of approximately 7,000 books. 
Enrollment will be about 650 for the coming year. The budget runs about 
$2,000.00 annually. The library subscribes to about 60 magazines and peri- 
odicals. There are some filmstrips, records, film loops, pictures and 
transparencies available, The audio equipment Is housed In the library. 

This fall, due to program changes, several teachers will be assigned 
specific periods in the library. This will be an opportunity for the 
librarian to reach the faculty, to make them aware of the holdings in their 
own area, and hopefully, for them to bripg some feed back to the library 
as to what the library can do for them. Also, they should encourage more 
student use of the library services. Several male faculty members have 
expressed a desire to takeover the supervision of the A.V, equipment. This 
will help solve a long standing problem. 

The library materials have alweys been selected with the curriculum 
in mind, as well as the different reading levels and interests of the 
students. To date, no special consideration has been given to the needs 
of the Spanish surnamed, although a class in the History of tho Southwest 
has been offered this past year, and a bibliography of our books in the 
area begun. One of the history instructors is attending an Institute 
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on minority problems this sununer, and both he and the librarian plan to 
work together to gather materials for this class. 



Suggestions as to how the school library can implement working 
with the Spanish sumamed children: 

1# Encourage Spanish turnamed students to work as library assistants • 

2. Establish a human relations club where students can ccme together to 
know and unde-^stand each other and their problems, air their gripes. 

3, Survey the holdings of the library with the assistance of Spanish 
sumamed students and teachers. Add to collection by using bib- 
liographies from Institute and suggestions from school clientele, 

4# Examine texts for prejudice and stereotypes. 

5. Involve Spanish sumamed children in tutoring program with younger 
children. This should give both youngsters a more positive self- 
image, 

6, Involve teachers in a program to work with Spanish sumamed dis- 
advantaged children through TIC (Teacher Involvement In the Community, 
a part of the Mapleton Education Association), Appeals for magazines, 
papetbacks, newspapers could be made. Title. I contacts can give 
location for distribution of materials in target area homes. Personal 
visitation could encourage use, 

7, Make available bulletin board materials, displays on human relations 
with emphasis on a positive image of the Spanish sumamed. 

8. Work with A.V, and Spanish language coordinators to prepare district 
wide bibliographies of materials already in the district} make 
suggestions for additional materials for use by students in inde- 
pendent study. 



Title I 

The para-professional is, in truth, a "trotaconventos", a go- 
between. Her main Job is to continually reinforce the concept of the 
positive self-image. 

On a one to one or small group basis, students are given scholastic 
help and guidance such as kinesthetic method for letter recognition, 
overhead projector for reading skills, tape recorder for good diction, 
flashcards for spelling, worksheets for math drill, physiology for 
readiness for the primary child, chalk board exercises to develop large 
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muscles, balance beam for '^obrdlnil Ion, eye movement exercises to develop 
hand oye coordination and visual perception. The Montessorri method to 
teach printing, the McKee method to unlock strange words for slow readers. 
In general, to be there to do with the student, not for him. Most of 
all, the immediate evaluation of product and on the spot correction or 
praise. 

Students are also encouraged to express opinions and grievance? 
freely and to ask personal advice as well as seek financial aid for special 
occasions (school fees, transportation to and from Jobs, or clothing to 
participate in school functions). 

Also it has been found to be much more profitable to the child to ; 
be Involved with the whole family. Consequently, a great emphasis Is 
placed on alleviating domestic problems. 

The cultural enrichment phase of the program provides the children ' 
with coloring and reading books, puzzles many times to enhance library 
awareness. 

As a result, we are able to lessen pressure, supplement nutrition, 
promote mental health and generally enrich the lives of those that need us 
and therefore promote a better community-school relationship, 

Title I Innovations Geared to the Needs of Hlspano 

1. Search out carefully and employ suitable Spanish surnamed bl-lingual 
teacher aids 

2, Set up and follow through a defined training period such asj 
three day workshops involving faculty. 

a. Sensitive to all the aspects of the child^s positive self-image 
and school attitude, 

^ b, Awareness of the position as a para-professional In the system. 
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1« How to makd suggestions to professionals*- -In the form of a 
question asking oplnlon--not to undermine their own positive 
self -Image. 

2. Instruct about different value systems In the Hlspano and 
Anglo societies. 

3«.' Place strong emphasis on an open mind toward all faculty and 
students In learning situations. 

4. Stress the Importance of confidentiality! but keep open 
communication channels where this applies*. 

5. High intensity training to all aforementioned techniques 
especially the perceptual area. Become familiar with district 
policies ) building codes etc. 



Add a suitcase library to the already existing services to contain 
Such Items as bi«*llngual interest materials*-bookS| records ^ toyS| clay^ 
puzzles » games. Pamphlets and paperbacks on how to do it information for 



parents use will also be available. 
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By spreading the word throughout the community, again using 
Multi-Media, I.e., newspapers, radio, T.V. , bulletin boards, 
washaterlas, grocery stores, cafes, cantlnas, by word-of -mouth, 
etc. 



V* Who? 



Everybody} and In particular, Spanlsh-surnamed, bi-llngual 
aides In the community. In both official and non-offlclal 
capacities; and In the library, through the cooperation of Western 
College in Montrose, and Mesa College In Grand Junction, and 
through In-^ervlce training* 



of John Donne which begins '^No man Is an Island...*' It was Joan Harrlgan 

who finally put me on the track of It, with her quotation from It, and 

. with her approval, I would read you this "Devotion/^ 

No man Is an Island, entire of Itself; every 
man Is a piece of the continent, a part of the main; 
If a clod be washed away by the sea, Euro|;e Is the 
less, as well as if a protnontory were, as well as If 
a manor of thy friends or of thine own were; any man's 
death diminishes me, because 1 am Involved in mankinds and 
therefore never send to know for whom the bell tolls: 
it tolls for thee. 

We have learned much at this Institute, from all of Its speakers' 

and participants, but perhaps most important has been a lesson not of 

fact at alls that where there are differences, while there are differences, 

tliere is that which unifies us, which Is common to us ell, and that is the 

weeping of the heart. Out of a particularly personal heritage, the duality 

of which my family Is particularly proud, I would appeal to you, as would 

W3 on this team, all: Mia gente, mla gente, my people, my people, why 

do we hurt one another. 



All 



this past week I have been trying to think of that "Devotion'^ 
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PROPOSALS FOR IMPROVED LIBRARY SBRVICES 
TO THE SPANISH- SURNAMED. IN. THE DENVER. AREA 

Team Members: Joanne Classen, Eva Coronado, Mary Bsplnoza 

' t 

The area of the city north of 6th avenue, west of the Platte River, 
and bounded by the northern and western boundaries of the city contains a 
high concentration of Spanish-surnamed personj^ These people are further 
concentrated into the areas east of Federal Boulevard, and south of 26th 
Avenue. These latter areas are contained mainly within the MDdel Cities 
Target area. 

According to the Denver Public Schools in 1967 the nine elementary 
schools in this area enrolled from 35%-807i Htspano children. The averf^ge 
percentage for all these schools was 61% Hispano and 34% Anglo enrollment • 

The population for this area of Denver is approximately 75,000; the 
average education level is 10,6 years of school completed; the average in- 
come level is $5,942, with tne lowest average Income being $5,000. The lower 
education levels, lower incotr.e and the concentration of Spaniali-aurnamed 
people seem to group together in census tracts r primarily those bounded by 
the Platte River, Colfax, Federal and 1-70. The age groupug of the pop- ^ ^ 
ulation shows 0-4 years, 10.50%; 5-19 years, 28,08%; 20-44 years, 22.84%; 
45-64 years, 22.84%; 65 and over, 13.15%, 

The following reasons have been advanced for non-use of the Denver 
Public Library: 1.) Location of the libraries. 2) Lack of materials of 
'interest to the Hispanic people. 3.) Lack of mobility of the population, 
caused by such geographic barriers as the Interstate Highways 25 & 70, the 
Platte River, Federal Boulevard, Speer Boulevard and also by the lack of 
public and private transporatlon within this area. Surveys of the area 
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east and south of Woodbury Regional Ubrary» which Is located at West 
33rd and Federal^ Indicated that the Spanlsh-surnamed people tend to stay 
within a six to eight block radius of their home. 

During this past fall and winter, seveiral proposals for increased 
library services to this area were prepared by members of the Regional and 
Main Library staff, members of the National Council of Jewish Women, and 
Mr* Ben Gay ton, former director of the Platte Valley Action Center. These 
proposals Included the following recommendations! 

1. The hiring of a community aide for the area who would be bl-llngual 
and Spanish-surnamed, and who would have some understanding of how the 
library can help an individual or group, and who would attempt to discover 
the needs of the community, and to find ways of meeting these needs, 

2. Renovate the presently unused book mobile to provide Immediate 
service to the community and also determine the need for, and the location 
of, a neighborhood library. 

3. Establish one or two mini-libraries within the area east of Federal 
and south of 32nd Avenues. These mini-libraries would be specifically 
oriented to the various needs of the residents--language, vocational, ethnic 
and recreational. Such libraries would be active participants in the Model 
Cities program, perhaps Joining other agencies, whereby health and social 
services, recreational and educational facilities and services would be 
concentrated in a community service complex. The locations would be chosen 
by the response to the bookmobile as described in Proposal #2. 

4t Eliminate fines and fees in this area, and simplify registration 
regulations and procedures. 

Of these proposals only the second one has been acted upon. With the 

help of a state grant, a three month demonstration project is now underway. 

The unused bookmobile is being co.rpletely redone; shelving has been removed 

from one side and is being replaced with pegboard for display of children's 

games, records, framed pictures, giveaway materials, etc. Paperback racks 

are being Installed, both inside and out, and all informational materials 

will be bilingual. It is being heavily stocked with both paperback and 

hardcover materials on all subjects, with special emphasis on the Spanish 
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and Mexican heritage and culture* Games» puasRlee^ ftltns and tecords will 
also be provided in addition to the traditional library materials. Ko 
fines or charges for lost or damaged materials will be made, Overdues 
will be sent only on hardcover materials. Registration has been aim- 
pllflGdj requiring only the signature and occupation for adults, and for 
children, the parent *s signature and the school. 

These suggestions for improving library services were made by 
members of the team attending this institute, nnd are as follows: 

!• Put collections of books in places frequently used by people, such 
as the various action centers, recreation centers, housing project 
recreation centers such as Stapleton or Las Casitas, and in waiting 
rooms in the Health Centers, This would be done with. the cooperation 
snd advice of the community, particularly the North Denver Action 
Council, of which Mrs. Espinoza is a number* 

2. As Woodbury serves as the resource center for this area of Denver ^ 
the collection needs many more additions to serve Its population 
more adequately. The areas of Hispanic culture and heritage, high 
interest-low reading level booko, and bi-lingual materials for both 
children and adults need particular attention. Non-book materials, 
such as films and records, should be a part of the collection; pres- 
ently these are available only at the Main Library, Newspapers and 
magazines in Spanish would also be added* 

3. Increases community awareness of library programs and events by posting 
signs, posters, and flyers in community gathering places such as cafes, 
grocery stores, laundromats, etc. These should be bi-lingual. Send 
information also to neighborhood newspapers, churches and to the 
Spanish radio stations and newspapers. 

A. Make informal visits to classes as. schools and to Headstart groups to 
tell stories, talk about books, and meet children on a one-to-one basis 

5. Utilize the park setting of the library during the summer months by 
having outdoor programs for children such as magicians, Mexican or 
Indian dances, or similar entertainments. Possibly free refreshments 
could be a part of such a program; several firms will provide them 
for free publicity. 

6. Consider having a game or family room in some area of the library, 
so that children could go there and read or play without disturbing 
others in the library. 
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7. Orient library- sponsored programs (adult and young adult) to topics 
more of interest to the community, such as films showing, the heritage ", 
and culture of Hlspanos, underground movies, etc, 

8, Try to educate the Anglo community (including the library staff) to 
an awareness of the problems of the Chicanos by using films such as 
"Education and the Mexican-American", "Pancho", or the slide-lecture 
given by Father Torres » 

Try to achieve a friendlier attitude and atmosphere In the library} a 
more informal air might be achieved through the playing of Mexican or 
Spanish music, colorful posters or bulletin boards featuring' places 
or famous people in Mexico and Spain, 

Simplify registration forms; this Is one of the biggest obstacles the 
library presents to the Hlspano who comes Into a library, 

II • Provide library bus service on a regular schedule, vhereby cttlajens of. 
all areas could be transported to the Library and returned to their 
Immediate locality. 

One of the consultants at the Institute suggested these two possibilities 
for state or region-wide action* 

1. Encourage non-professional staff members, particularly the Spanish- 
surnamed, to take the Library Technician course offered at both Comcu- 
ntty College in Denver, and at Mesa College in Grand Junction, on 

a tuition refund basis (tuition to be paid at least in part by the 
library), to encourage them to seek promotions and become a better 
member of their conrununity, 

2, Encourage someone working in the Documents Division of the Denver Public 
Library to do research in government documents to locate primary source 
materials on all phases of American history, particularly in those areas 
relating to our relations with Mexico, If such a bibliography were to 
be compiled and published, it would prove to be an invaluable primary 
source for accurate materials In this field for all libraries. 



9. 
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PERIA CULTURAL DEL SUDOESTE 
CULTURAL FAIR OF IHE SOUTHWEST 



Team Members; Victor Garcia, Dorothy Kaufman, Sheila Obert, Betty Schulte 
, Veronica Tennal 



Problem; 

Lack of library extension services to the Spanlsh-surnaraed In Weld 
County. 



Objective: 

To foster better communications and relations between the Spanish- 
surnaraed and the librarians. 



Proposed guidelines; 

lo extend a multi^media approach through the culture of the Hispanic 
people. 

1. Public Relations and Source of Personnel and Supplies; 

A. Weld County Library 

B. Greeley Public Library 

C. Local school librarians . ' 

D. Colorado State College Library 

E. Church and Civic Organizations 

2. Target Areas of Need; ^ • 

A« East Eaton 

B, Greeley Spanish Colony 

C. Fort Lupton 



3. The Fair; 

Advanced Publicity 

A. News papers 

B. Radio 

C. Church Bulletins 

D. Printed Flyers 
E« Posters 
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Media: ( In Spanish and Ehglifih) 
A, Art 

Bt Performing Arts 

C, Story Telling , 

D, Music 

E, Film Strips 
Films 

G» Displays oft 

Newspapers, Periodicals 

Books both paperback and hardback 
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PROBLEMS OP SPANISH-SPEAKING PEOPLE 
OP THE SOUTHWEST 

\ 

. I 

Team Members: Victor Garcia, Dorothy J, Kaufman, Sheila Obert| Betty 
Schulte, and Veronica Tennel 

ACKNOWLEDGMENTS 

Many of the ideas and materials presented In this paper were gained 
at the Institute on Multimedia Approach to Library Services for the 
Spanish Surnamed, We have quoted from a few of the speeches given by 
guest lecturers* Other sources of relevant information were from an un- 
published paper entitled, "Historical and Cultural Conflicts of the Mex- 
ican-American" by Betty Schulte, 

INTRODUCTION 

In this paper, we have tried to show In a brief way that the 
Spanish-speaking people of the Southwest share a distinctive culture* The 
iropfltus for acculturation of this group must be awareness of individual 
differences, knowledge of group trends and conditions, and a change in 
attitudes* 

A knowledge of the culture Is not the answer in solving all the prob 
lems that beset persons in dealing with Spanish-speaking people, but a 
knowledge of the culture can be the useful tool which makes other know- 
ledge and skills more effective. 

There is considerable disagreement as to the proper terms to be 
used for Spanish-name people of the Southwest* For the purpose of this 
paper we shall use, "Spanish-speaking," 'Viexican," *^exlcan-Amerlcan" 
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and "Chicano" to refer to the persons or groups who use some form of 
Spanish language and who basically have some type of Spanish or Mexican 
background. 

HISTORICAL AND CULTURAL CONtLICTS OF 
THE MEXICAN-AMERICAN 

The Spanish-speaking people in the United States are a hetero- 
geneous collection of groups with significantly varying racial character- 
istics and diverse historical backgrounds. Although they speak a common 
language and the majority have a common faith, they are not culturally 
homogeneous people. Relatively few are natives of Spain or native-born 
citizens who can trace their ancestry directly to Spain, The great maj- 
ority have come to the United States by way of Mexico. 

Table 1 

IMMIGRATION TO THE UNITED STATES 
FROM MEXICO^ 

Decade Number 

1861-1870 2,191 

1871-1880 I....] 5,162 

1881vl900 Records 

Incomplete 

.1901-1910 49,642 

1911-1920 i 219,004 

1921-1930 ] *.....A59,287 

1931-1940 ^ !!....*. *.*. 22,319 

1941-1950 ] .*.!....!!..!..*!.!..!. 60,589 

1951-1960 [\ !!'.!.!!!!!.!.!!*.!!*.. [299, 811 ■ 

^Census figures from Herschel T. Manuel, Spanish- Speaktn;;^ 
Children of the Southwest (Austin: University of Texas, 1965). 
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The remainder have migrated from South America, other countries 
beside Mexico In Central America, and from the Philippine Islands. The 
migrants from Central America have come mainly from Puerto Rico and Cuba, 
with most of the Puerto Rlcans settling in and around New York City* The 
Phllllpplno population is concentrated along the Pacific Coast* 

In the Southwest a relatively few of the Spanish-speaking people 
can trace their ancestry to the Spanish; most are of Mexican and Mexican*' 
Indian descent. They vary from people whose ancestors settled in the area 
even before the Mexican revolt from Spain, to the low-status ^Sietback** who 
has been able only recently to establish himself as a resident in the United 
States. There is a lack of Interest in attempting to trace family trees} 
sometimes It's finftnalally impossible* other times It would be Impractical 
due to the time invested. Detailed census of the Spanish-speaking are 
difficult to come by* they are available only for the five southwestern states 
In I960, three and one-half million persons having Spanish-surnames lived 
in California, Texas, New Mexico, Arizona, and Colorado, 



Table 2 



POPULATION OF SPANISH- SURNAME IN SOUTHWEST 
UNITED STATES (1960 CENSUS)^ 



States 



Numbers 



Arizona 



194,356 
1,426,538 
157,173 
269,122 
1.4 17.811 



California 
Colorado 



New Mexico 
Texas 



TOTAL 



3,465,000 



^Census figures from Herschel T, Manuel, Sp an 1 s h - Sp e ak i n^ 
Children of the Southwest (Austin: University of Texas, 1965), 
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Although the names of people are a factor of mtnor significance in 
studying cultural problems, the count of Spanish-surnames as used In the ♦ 
census gives a useful estimate of the size of the group called Spanish- 
speaking. The fact of having a Spanish-surname is not by itself a matter 
of social significance I the social significance arises because such persons 
are treated as being different and as forming a category. 

Despite the fact that Mexico has been the chief source of Itranl- 
gration for the last thirty yeari^ the Mexican still carry minority status^ 
In California and Colorado appro^dmately one peifspn in ten Is Spanish- 
speaking; In Arizona and Texas, one in six; and In New Mexico, one in 
three. Thus in each of the states the Spanish-speaking ares minority 
group by a wide margin, but they ate the largest of the minorities ^ 

We may define a minority as a group of people who because of 
their physical or cultural characteristics, are singled out froi^ the 
others in the society in which they live for differential and unequal 
treatment, and who therefore regard themselves as objects of collec- 
tive discrimination. The existence of a minority in a society implies 
the existence of a corresponding dominant group with higher social 
status and greater privileges.! 

Though the Mexican has contributed so richly toward making the 
rapid development of the Southwest possible, few of them benefitted. They 
were of a simple pastoral culture, used to a barter system which lent Itself 
to dependence and cooperatlveness. They soon became foreigners In a 
land that once was their home. They were barred from all but the poorest * 
paid jobs. Yet, with the hope of jobs, thousands of immigrants from Mexico 
entered the United States. 

'■George Simpson and Milton Yinger, Racial and Cultural Minorities 
(New York: Harper and Row, 1965), p. 16. 
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A guest speaker of the Institute for the Spanlsh-surnamed at Colo- 
rado State College, Manual Carillo, stated that the Mexican was not pre- 
pared, nor did he understand the highly competitive way of life in the United 
States • These simple people were unprepared to compete with the flood of 
ambitious, hard driving "Anglo*' people who engulfed them. 

In the 1850* s Army engineers were sent West to survey for trans- 
continental railroads. Desperately seeking labor, hiring agents offered 
work to any Mexican they could find. In boxcars that were to be their 
homes, they were sent to jobs. Before long so many peons were arriving 
at the border that railroad agents could pick and choose. 

Those that were passed by were stranded until one Texas cotton 
planter had an Idea. He hired Mexicans to plant or pick cotton for day 
wages. When the Job ended they could look for other crops in other places. 
Soon farmers along the lower Rio-Grande got the same idea. So too did the 
citrus growers, the lettuce planters and the sugar-beet companies. All 
eagerly Invited Mexicans to Join the growing armV of migrants who end- 
lessly followed the harvest. 

One of the team members attending the CSC Institute related her 
experiences of living In a boxcar as late as 194d^ 

The migrant labor system was wonderful for the factory farms. 
They paid ten to twenty cents an hour for Mexican labor, and profits were 
high. For the Mexican laborers and their wives and children, it turned the 
dream of a better, fuller life into a nightmare of hopeless wandering. "Hired 
not as Individuals but a ^crew* they moved from one isolated farm camp to 
another with no opportunity to learn English or acquire our customs. Paid 
sub-subsistonce wages, entire families had to work from dawn to dusk If 



all were to eat,^^^ Children got a chance for schooling only when the fam- 
ily settled In an area when school vas In session, Thi?. period of schooling • 
was generally for only a few months. 

It Is significant to note that In many areas Interested people ate 
making progress In establishing schools for the migrant children. Mr. Jim 
Eager, principal of East Memorial elementary school In Greeley^ Colorado^ 
and also director of the Migrant School in Weld County, stated that a sue* / 
cessful program has been conducted In Greeley for the past three years. He 
also said that a high percentage of his students return yearly. 

Mobility Is difficult for children. The child of migratory farm 
workers must tiove when the crop season ends regardless of schools. This 
unstable and Insecure life has a profound disruptive effect. Constant 
change of schools means loss of time, credit, falling behind in normal 
grade level and inadequate transfer of records. Children must be educated 
in order to become useful and veil adjusted citizens. Until the last few 
years "Anglo" society has not given the migratory child a chance to receive 
even minimal training or education. 

As early as 1963, Secretary of Health,' Education, and Welfare 
Anthony J, Celebrezze summarized the low educational atta.inments of mlgta« 
tory children. 

Migrant agricultural workers are often described as America's for- 
gotten people and their children are referred to as the most education- 
ally deprived group of children in our nation. They enter school late 

^Albert Q. Maisek, They All Chose America (New York: Thomas 
Nelson, 1957), p. 178. 

\ 
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their attendance la poor, their ptogresa ia alow, they drop out early, 
conaequently their Illiteracy I4 high. Studlea indicate that moat 
migrant children are far below grade level and their school achieve-*- 
ment la usually under fourth grade, ^ 

Often during the institute It waa brought out that desparlty sets in 
when the Mexican child reaches adolescence, and it Is a significant factor 
in hia desire to drop out of school. He is older than the other children 
in his class. Language differencea in cultural patterns and aoclal organ- 
ization, inter-group tenalons among the workers, and pressure from his 
family to work in the fielda combine to make migrant youths feel more un- 
welcome in achool, (See Appendix for Statiatics for Denver Public Schoola 
prepared by Martha JJrioste,) 

However, most migrant famtllea have a ^We base" where they spend 
the longest single period of the year. Thia Is where the children can 
atay the longest time in one achool and where the family may become legal 
residenta. Many have choaen to remdin in the area in which they migrated} 
others have moved into cities in search of industrial employment. It 
is interesting to note that the Mexican people are distributed among 
Bngliah speaking people throughout the Southwest and are not concentrated 
in an area which could be set off as a Spanish-speaking state. There is no 
large area in the five southwestern states which is occupied exclusively 
by Spanish speaking people. 

Due to economics, they tend to live together in separate communities 
or separate distinct parts of larger communities. The Mexican section, 
sometimes referred to as the Mexican Colony or Barrio, generally includes 
some of the least desirable residential areas of the community. Their houses 

^ Rural Vouth in Crisis: Facts. Myths and Social Change . No. JD-JOOl 
(Washington, D.C.: Department of Healthi Education and Welfare, 1963), p.377t 
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are more likely to be substandard than those of the rest of the cownunlty^ 
The people are poorer than the average in the community and a great nvany 
receive government aid. A higher proportion of them have low paying, 
unskilled Jobs as compared to the '^Angloii."^ The educational level, as 
far as the number of years In school, averages lower than the rest of 
the community, particularly for persons forty years of age or older* Vote 
children drop out of school, and attendance is regular. The general health 
level is lower, and this results in more public health and welfare work. 
Political participation and interest in community programs and civic 
affairs Is not great, (See Appendix for Federal Aid Programs.) 

This is a generalized description of the "Mexican Section," and . 
should not be accepted as representatlve^of conditions among all Mexican* 
Americans. Many occupy homes and have economic, educational and other 
advantages equal or better than those of the "Anglos." Where Mexicans 
and "Anglos" live side by side, the obvious cultural differences are not 
great. The houses they live in, the food they buy, the clothes they wear 
are pretty much the same. 

Of course, there are the usual efforts to stereotype the Spanish- 
speaking, and to talk glibly about the 'Mexican" or "Chicano." However, 
there are some valid differences in ways of looking at life and of living it. 
Social and psychological characteristics of the Mexican have been pointed 
out many times during the Institute. (See Appendix for Degree of Accul- 
turation of Mexican-American Beginning with Migrant! as given by John L. 
Garcia of the Colorado Department of Education.) 

Bernard Valdez, Manager of Welfare, Denver, Colorado Welfare 
Department, gave the following traits of the Spanish-speaking of the South- 
west: 



Folk-ortented societies^ 



1. Male dominated, ^ . 

3» Closely kalt extended families, 
4» Family dependency. 
3« Family educated, 

6, Family recreation. 

7, Present day orientation^ 
8* Non-competltlve» 

9« Role acceptance not based on economics • 

Much comment has been made about the lack of strong and effective 

leadership within the Spanish-speaking of the Southwest, They have been 

unable to develop effective leadership from among their members or to 

organise for the purpose of Improving their own status. There have been 

some large and fairly long-lived organizations of Spanish-speaking people^ 

but for the most part^ until recently^ these leaders have exercised their 

talents as individuals outside of the minority group rather than within. 

To be a leader > one must have a following. Just as the village culture o 

the Mexican people offers little opportunity for the development of leader* 

shilpi there are equally few chances for 'uyone to learn to be a follower. 

When cultural differences are wide it is fairly easy to take them 
into account In attempting to understand the behavior of a member of 
a different culture. Where they are not great and the resulting vari- 
ations in behavior are somewhat subtle, as between the English-speaking 
and Spanish-speaking of the Southwest » it is easy to forget that they 
exist and to expect that persons possessing the attributes of a slightly 
different culture will behave as we do. When they do not, the tendency 
is strong to react with oioral disapproval and the application of 
various kinds of sanctions in order to bring about expected behavior. 
'Anglo' school officials^ for examplei frequently feel that some 
Spanish- speaking parents should be more concerned about the school 
attendance and progress of their children, and a common topic in 
discussions of the 'problem' of educating Spanish-speaking children 
is how much coercion should be used to assure the Interest and sup- 
port of parents. There is also a further tendency, when members 



TTi; ■ ■ • 

of the culturally different group have highly visible biological 
characteristics^ to ace their behavior differences as somehow due 
to innate genetic factors that through some unexplained mechanism^ 
produce the questionable behavior. 

Just as there are differences between the Spanish- speaking of the 
Southwest that enable us to distinguish between Mexican migrants, and 
Mexican-Americans, so are there noticeable differences within each of 
these groups that enable us to separate them Into subgroups on the 
basis of certain observable uniformities of attitudes, attributes, 
Achievements and associations. These differences can probably best 
be described in terms of social class* The basis of class distinctions 
lies in the tendency of persons with certain combinations of personal 
and social characteristics to associate more frequently and more Inti- 
mately with those of similar characteristics than wich those whose 
characteristics are considerably different, and to develop feelings of 
identification with those whom they perceive to be like themselves- 

For the second generations this class difference presents real 

problems and may be one of the factors leading to social disorganization* 

Since the Mexican Is the newest of the large Immigrant groups 
(the fourth largest In the United States), a large second generation 
born of parents of Mexican nationality Is only now coming to maCurlty« 
Unlike their parents, this generation knows nothing of Mexico* They 
have been born, reared, and educated (after a fashion) In this country* 
But they come from Spanish-speaking homes, they live in Mexican shack- 
town slums, and, as a group, they are violently maladjusted. As young* 
sters they have been denied many educatlonsl and recreational facilities, 
while, at the same timei, their appetite for the excitements of American 
life has been inordinately stimulated. The traditional restraints of 
family, culture, and church have little application to them as a group* 
Mexican family life and Mexican culture have become disorganised and 
chaotic. Socia^ discrimination had also served to make them extremely 
race-conscious* 

The Anglo-American has social values which allow the young to 
question the authority of the old and encourage individual initiative* In* 
dependence is a highly prized virtue. Anglo-Americans generally object to 
customs which are different from their own, and this has led the Mexican- 
American to try to become increasingly "Anglo" and to discredit his own 
unique heritage* 



Lyle Saunders, Cultural Difference and Medical Care (New York: Russell 
Sage, 1954), p* 105* 

^Ibid., p* 79. 

. Carey McHllliams, Brothers Under the Skin (Boston: Little, Brown and 
Company, 1943), p. 126. 
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The Mexican Is beginning to emerge from the Isolation vhlch poverty 
and migrant labor has Imposed upon theD,and the prejudice with which 
other Americans once regarded them Is showing some sign of diminishing. 
Perhaps World War II was one of the important turning points. The impact 
of this war on the cultural conflict was tremendous , The American- 
born Mexican generation was no longer bound, as its parents had been to 
follow the crops, "Months before the attack upon Pearl Harbor, the 200th 
and 515th National Guard Reglments--composed almost entirely of Spanish- 
speaking New Mexlcans--had been sent to the Phllllpplnes. In the 
Jungle battle of Bataan and at Corregldor these units set a record for valor 
and won the admiration of all Americans, Many Mexicans won a phenomenal 
number of awards for gallantry in action, '"Of the twenty-six Texans who 
received the Congressioanl Medal of Honor, five were of Mexican descent ,"2 

After the war they returned to the Sotithwest determined to improve 
their civilian status. Many used their right under the GI Bill, Many 
entered colleges and technical schools, '^A census taken of 1930 could 
find only 1,100 Mexican-Americans who had qualified as teachers, only 
165 physicians, and fewer than 100 lawyers; today this gtoup of pro- 
fessionals now numbers between 30,000 and 3A,000,"^ 

Although statistics are not available wany of the speakers during 
the Institute brought out the fact that professional status in many areas 
is being acquired by more "Mexican" persons. Until equal, adequate educa- 

^Malsel, They All Chose America , p, 179» 
^Ibld, , p. 180, 

'^Ibld, . pp, 180-181, \ 
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tlon l8 provided, the bulk of the Mexlcan-Amortcan population vlll not 
be able to rise to that of the ^'Anglos.^' 

In pre-war days, few Mexican-Americans could acquire enough capital 
to start a business, but after the war thousands of veterans returned 
determined to strike out on their own. Today, with a few years experience, 
many are competing successfully with old established Anglo firms. In all 
areas of our society the ^'Mexican'' is beginning to establish himself^ How- 
ever, despite all the progress made, many still remain among the poorest 
paid and least educated* Working and living conditions though vastly 
different from what they were, are still far from ideal* This was shown 
in -he film Hispano Life in th(3t City > 

"Education Is said to be the key to a change In culture patterns, 
to a situation in which the two great peoples of the Southwest recognize 
the values of the other--a 'looking across} rather than a 'looking up' 
and 'looking down' relationship* 

Organization of the Spanish-speaking people to promote unity of 
thought and action within their own group is being attempted; there ie a 
strong desire to have their people participate as full members of a 
community composed of "one people." But, conditions must* be created 
that will lead toward healthful attitudes, interests and behavior* This 
necessitates, removal of present unusual and unnecessary difficulties* It 
is presently being said that better education is the crucial factor; this 
may be so, but It would seem that a better or different education is in some 
respects a crucial factor for the Anglo-Americans also. We all should be 
taught that there is little or no difference between the potential development 

^erschel T* Manuel, Spanish-Speaking Children of the Southwest 
Austin! University of Texas, 1965), p* 182. 
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of races ^ but only between Individual humans t The home, community , 
school) and public libraries should share this responsibility « State 
and national governments are doing a great deal to create a better world, 
(See Appendix for Federal Aid Program*) 

Although much has been gained through th^ Institute, perhaps the 
most important thing we have learned is that although a nation may develop * 
a workable pattern to end hostilities and aggressions, it is the attitudes 
and behavior of the citizens that are the most effective. 
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ELEVEN PROGRAMS UNDER THE OFFICE OF 
ECONOMIC OPPORTUNITY 



1. THE JOB CORPS. Provides residential centers for young men and 
women, 16 through 21, In a coordinated program of basic educatloHi 
skill training and constructive work experience. Designed for youth 
lacking schooling and skills for jobs. Smaller centers will be lo- 

\ catedon public lands; larger ones will be on unused Federal facilities 
near cities. A voluntary program. Forty thousand will be enrolled In 
. the first year, and 100,000 In the second. 

2. THE .NEIGH BORHOOD YOUTH CORPS . >>>Provldefi full-or part-time work 
experience and training for youths, 16 through 21, enabling them to 
stay In or return to school, or Increase employablllty. Can 

be carried out by agency of State, local government, or nonprofit 
organization. Will place youngsters in work In hospitals, settle- 
ment houses, schools, libraries, courts, parks and playgrounds. 

3; THE WORK-STUDY PRO GRAM. --Provides part-time employment ot college 
university students from low-income families, On-campus jobs to 
Include dormitory and plant maintenance, food services, clerical workg 
, library indexing, lab assistance and others. Off-campus employment, 
conducted under agreement with public or nonprofit organizations, will 
place students as tutors, youth workers, (^recreation leaders, comnw- 
nity service aids. 

CO^MUNITY ACtnON PROGRAMS . --Provides financial support for local 
anti-poverty campaigns in urban and rural areas, on Indian reserva- 
tions and among migrant workers. Possible projects in local anti- 
poverty programs Include: remedial reading, literary instruction , 
job training, employmemt counseling, homemaker services, job de- 
velopment, vocational rehabilitation, health services, among others. 
Will enable comnunlttes' to attack the network of problems with new 
network of positive, varied, coordinated progra:ns. Federal assist- 
ance depends on community's determination to (I) mobilize its own 
public and private resources, (2) develop programs of sufficient 
scope and size that promise to eliminate the causes of poverty, (3) 
Involve the poor themselves in developing and operating the anti- . 
poverty attacks, and (4) administer and coordinate the com.Tiunlty 
action programs through public or private nonprofit agenciei3,or a 
combination of these. Federal government to pay up to 90 percent 
of cost of local programs in first two years; after that assistance 
on 50-50 Dvatchlng basis. 

5# P ROJECT HEAp-START .--Provldes financial support (90% federal funds) 
for communities to organize and operate pre-school programs which 
create an environment to develop children to their full potential. 
Programs should be designed to: Improve the health and physical abili- 
ties of poor children, develop their self-confidence and ability to 
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. relate to other8| Increase their verbal and conceptual ak£Ila» 
Involve parents In activities with their children, provide appropriate 
social service for the family* 

6* VISTA Volunteers (Volunteers in Service to America) » --Provides an 
opportunity for those, 18 and over, to join the Mar on Poverty/ 
Volunteers will work with migrant laborers, on Indian reservations, 
in urban and rural community action, programs, in slum areas, hos- 
pitals, schools and in institutions for mentally ill and retarded. 
Period of service one year. Volunteers will receive a living allowance 
of $50 a month. Plans call for 5,000 VISTA Volunteers, 

7* ADULT^BASIC^DU^ assistance to States for 

special programs of literacy instruction. Allotments to States are 
basad on the number of adults 18 and over with less than a 6th grade 
education, 

8* SP ECIAL PROGRAMS TO COMBAT POVERTY I N RURAL AREAS.^-PrQvtdeft loans 
and technical assistance to help very low Income farm familiee 
to Increase their income from farming or In other ways. The loans 
also will assist other rural families develop new opportunities for 
earning added income. In addition, there will be loans to start or 
strengthen cooperatives serving these families ^ 

* ' ' • 

9 . ^ISTANCE^FOR^GRA^NT_Am AND THEIR FAMILIES . 

Provides grants loans, and loan guarantees to asslst'states and 
localities for special needs In Jiausing, sanitation, education, 
and the day care of children. 

10* AN EMPL OYME>ff AND INVESTMENT INCENTIVE PROGRA M>— Provides up to 

$25,000 for small businesses n^*: eligible under other loan programs. 
These include: retail and service enterprises employing three or fewer 
perons, such as luncheonettes, filling stations, drug stores, barber 
shops, delicatessens, beauty parlors, furniture movers, cleaning shops, 
etc. 

11. A WORK- EXPERI ENCE PROGRAMS— Provides funds for projects to help 

unemployed fathers and other needy persons to gain work experience 
and job training. Directed primarily toward Jobless heads of families 
In which there are dependent children^ 
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LIBRARY SERVICE TO THE SPANISH SURNAMED IN LONGMONT, COLORADO 
Team Members: Beatrice Malchow, Vince Garza , Marjan Wazeka 

Years ago in the STtvall, agricultural community of Longmont, the sugar 
company brought in families from Mexico to hoe and thin the beets • Many 
of these families stayed to live (on *'their" side of town) and the third 
and fourth generatlbns are now an Integral part of the community, re- 
flecting all levels of income, all political viewpoints, all kinds of 
education, and all degrees of acculturation* 

The Mexicans (and they prefer this terminology) comprise 11% of the 
population in this rapidly growing, rapidly changing community. It Is now 
19,500 in population, still essentially very conservative, but feeling the 
Impact of large Industry such as IBM and Dow Chemical, Proximity to 
Denver encourages reaction to racial tensions in Denver* 

During the past year the Public Library has used its Individual 
State Library Grant to t : y to improve service to the minority nonuser. 
It has been a time of b<, innings: getling acquainted with the problem, 
making contacts within the community, and accumulating materials* 

Several principles were established In this process. First of all, 
no ready made program would be imposed on anyone, The aim was to make 
the contacts In order to indicate receptivity but to let the suggestion 
of needs come from the community, as well as the responsibility to carry 
them out. Unless it was a Mexican program it would have no meaning. Sec- 
ondly, the objective would be to serve the real need of the community. 
This would be done by personal contact, rathef than by traditional 
surveys. It was recognized that after the problem had been studied 
perhaps no library program would be needed. 
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To date we have explored but have decided against, two projects! 
1) a collection of Spanish language materials, because English Is the pre- 
ferred reading language even though Spanish is spokenj and 2) a deposit of 
books at the Service Center, because there was no interest In It In the 
conversations we had. 

Projects being developed during this past year are the foUowingt 

1) Emphasis has been placed on developing pride In the Mexican 
history and culture with books, recordings and art prints ♦ This is for the 
benefit of the Anglo community as well as the Mexican patrons. There are 
subscriptions to three newspapers and three magazines of special Interest 
to Mexican patrons, 

2) There is a summer story hour in the Chicano park at the request 
of Head Start parents. Efforts to get a Mexican storyteller fell through, 
but there Is a Head Start teacher with Mexican students as assistants. 

3) We were asked by the GEO Ser/ice Center to provide space for a 
tutorial study area and a list of books to go with it, as part of an 
application for a grant. The grant was not received by the Center, so 
this program has not developed. 

4) We requested applicants for a vacancy on the staff from the 
Service Center for a Mexican staff member, and have had one applicant 
this past year. 

5) Basic, rotating collections of story books for the five Head 
Start groups are being ordered. 

6) Other contacts have been made and much background reading has 
been done, all of which Is groundwork for the future. 
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Several avenuea are possibilities for Improving library services In the 
future. The following programs will be continued If thoy eeem to be fill- 
ing a need: 

1) Recruit another Mexican staff member « 

2) Continue Head Start cooperation, possibly working more 
directly with the parents council and Including the following^ 

a* continue their visits to the library's preschool story hour* 

b, supply books for reading aloud, 

c. extensions of this program, as we continue to find that 
some of the greatest needs lie In this age group. 

New approaches will take several forms: 

1) Since we have had difficulty In reaching Into our Mexican communi- 
ty , we are calling In an outside professional consultant. He will spend a 
day with an Anglo staff member and a Mexican community person finding con- 
tact people and Identifying the existing groups In the community, He will 
also assess attitudes toward the library, 

2) Out of these contacts an advisory group m^y be formed to recommend 
programs. Or It may develop into a book advisory group, 

3) An application for a demonstration grant for a community organ- 
ization plan may be made, 

A) Just for fun we would like to celebrate Mexican Independence Day 
this September, Our Mexican advisers can help us plan the family celebration. 

We plan to make the following contributions to the larger effort: 

1) We will write to publishers and express the need for materials, 

2) We will encourage local authors to write and assist with the 
writing techniques, , 
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Through Informal personal contact with other Itbrarlans we will 
try to cornnunlcate the necessity for recognition of this seg- 
ment of our population. 

We will become Involved outside the library, with such things as 
support of Los Americanos at the high school* 
Wq will continue In the groups to which we belong to work infor- 
mally to break down stereotyping. 
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PROPOSAL OF LIBRARY SERVICES TO THE 

SPANISH- SURNAMED OP OUR COMMUNITY, 

Team Members: Henry Anaya, Esther Archuleta, Karlene Cason> Amelia 
Martinez 

INTRODUCTION 

Santa Pe, founded in 1610, is the oldest capital In the United States. 
It is a tourist and health center. Large industry has not been located 
in the city, but it has become a center for research and small industry. 
Small firms have appreciated the quiet setting for specialized adminis- 
trative and design tasks,- Artistic and vrlting talents flourish. Motion 
picture and television film production enjoy the spectacular stage nature 
has provided in Santa Fe. Guest ranches are popular. Three cultures, 
those of the Indian, the Spanish American, and the An^lo-Amerlcan exist 
in harmony. Over half of the state employees in Santa Fe are of Spanish 
surname. Approximately 53% of Santa Fe^s population is Spanish surnamed, 
and approximately 55% in Santa Fe County is Spanish Surnamed. 

The New Mexico State Library serves all citizens of New Mexico in- 
cluding state and federal employees, public and private schools and the 
public libraries of the state* Clubs and groups also use the film ser- 
vices. 

Problems encountered: 

1, Staff relationship 

2, Patron^ lack of library knowledge 

3, Attracting more Spanish-surnamed adults to the use of the 
library. 

I. ^TAFF REIATIONSHIP 

There seems to be a 'line* between professionals and non-profes- 
sionals. All These Barriers are felt by patrons. 
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Po oelble Solution : , , 

1. Schedule staff meetings Involving professionals and non^profes- 
slonals* 

2. Conduct In-service meetings and begin wlthj 

Movie: NOT AS A PRIVILEGE (Life in a City) 

Produced by Denver Health and Hospitals 

This movie will be presented in two parts. After the 
first part (to where the girl runs out of Dr. 's office) 
we will discuss the following questions. 

A. What elements of this film could be applied to poor library 
services? 

Long wait for service. 
Language barriers. 
Impt -sonal attitude In registering* 
Unimportant questions asked. 

Too much concern about paper work rather than the Indi- 
vidual* 

B. How can we Improve our services to the Spanish-surnamed? 

1. Schedule Spanish speaking personnel for total number of 
hours library is open for service - If possible. 

2. Offer patron help. 

3. Use posters in Spanish and English to explain Card Cata- 
log and the arrangement of books on the shelves. 

A. Re-examine the *sacred cows' of silence in the library, 
fines > and registration and lending of audio visual ma- 
terials and equipment, 
5# Make available more Information on purchasing Spanish 

materials. Have patrons preview or examine materials be- 
fore purchasing, It would also help If a survey is con- 
ducted on the type of materials the Spanish-surnamed would 
like to read. The selection of this type of materials 
should be done by a person well acquainted with the lan- 
guage , 



After having <Jlscussed the first part of the movle» we will proceed 
to show the second half. The following questions will be discussed at 
the end. 



. A. Does It make a difference to someone if you believe that he 



1. 
2. 
3. 
4. 
5. 
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can grow In responsibility? Example: The man who found a Job. 
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What does this say for the library staff and Its relation 
to the patron or potential patron? 
B# What did Mrs* Alvarez do beyond the doors of the health 
center? 

C, What could library personnel do as a service beyond the li- 
brary wall97 

D« Does this film say anything to librarians for more effective 
use of the staff member who has not had the professional li- 
brary training? 
3. Invite resource people to speak on topics such as: 

A. Cultural Values and Their Implications 

B. Self-Concept in the Spanish-Surhamed Child 

C. La Raza 

D. Inter-Culture Community Relations 

Ihese people would not necessarily have to speak on the above 
topics but could speak on anything having to do with the Spanish 
surnamed and the library • . 

LACK SI LIBRARY W^OWLEDGE 

Patrons are hesitant in using the library due to lack of knowledge 
and to how to use the library effectively and efficiently. 
Possible Solution : 

1. Allow any employee whether professional or non-professional to 
aid patrons In the library, 

2. Familiarize staff members with all of the library and not only 
In their departments, 

3. Use audio visual materials to simplify the use of the library. 
Materials such as charts, posters, fllmstrlps, pamphlets, etc^ 
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* shuuld be used. 
A. Have displays on subject matter such as displaying different 
types of materials in that one area. Let people know that in- 
formation can be acquired from other sources besides books. 

ATTRACT OR INVITE MORE OF THE SPANISH- SURNAMED ADULTS TO USE THEIR 
LIBRARY 

Possible Solution 
1. Advertising this type of advertising will deal more with let- 
ting people know what materials can be found in the library. 
This will be done by: 

A. Radio Stations 

Example ; On some special event, list a number of books or 
other materials relating to that event, that can be located 
In the library. 

B. Displays 

Ebc ample; Have display at stores on any subject that will in 
terest and yet Invite the Spanicih-sumamed, 

C. Decorate a float for the Santa Fiesta which will take place 
in September. This will be done by using a book mobile and 
inviting other libraries (such as the public and school li- 
braries) or any volunteered help and come up with a goo d 
Idea of letting people know how much they are welcomed in 
their library and what they can find. 

D. " Inform organizations such as G, I, Forum, etc* of all the 

services of the library, 

E. Send out mimeographed sheets with school children to their 
parents ) again to Invite them to the library. 
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?• Ut people knov of all Spanish materials In library* 

G. Advertise through television 

H. Use any volunteered help or any NYC or CEP personnel to as- 
sist patrons in the library. These people could make home 
visits too. 

I. Encourage libraries to acquaint cotnmunitles and promote new 
orginizatlons to aid Spanlsh-surnaiDed students In scholar- 
shlpsi loans, grants, etc« 

CONCLUSION 

We, as a team, will seek to provide educational- and recreational 
audiovisual materials for all ages In the ttate vhatever their educattort- * 
al or cultural background. We feel that there is great need to have more 
Spanish surnamed persons use library facilities for recreational and ed- 
ucational purposes. 

We feel that this vorkshop provided for us better insights for pur- 
chasing a more adequate collection of Spanish books and audio visual 
materials for cultural understanding and appreciation on history of the 
area, for recreational reading and for vocational and educational pur- 
poses, 

Ihrough informal workshops or in-service meetings^ we as a team are 
looking forward co passing on knowledge to public and regional library 
personnel, 

■ \ 
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PROPOSAL OP LIBRARY SERVICES^ TO THE 
SPANISH-SURNAMED OF OUR COMMUNITY 
Trinidad, Colorado 

Team Members: Teresa McGinn, John Giron, Olivia Trujillo, Estelle Romero, 
Teresa Trujillo 

Trinidad is located in the extreme southern part of Colorado. It has 
a population of about 11,000 vith a large segment being Spanish-surnamed. 
Sixty-five percent of the high school enrollment is Spanish. The drop-out 
rate in the schools is not high, but the majority of those who drop out 
are Spj^shrSAmiamed^.,.^ is a high ratio of pupils who come from 
families that are educationally, socially, and economically disadvantaged. 
There are no migrant and very few transit pupils in the schools. Most 
Spanish- surnaraed children entering Head Start or kindergarten speak English. 
Approximately one- fifth of the faculty in District One is Spanish-surnamed. 

The new Trinidad High School will be an integral part of the community* 
It will be family-oriented school open to the public from 8:00 A.M. to 
10:10 P,M, Spanish-surnamed will be encouraged to participate in the services, 
' Special efforts will be made by the librarian and her aides to make the com- 
munity aware of the collection of books, audio-visual, and other resource 
materials in Spanish and materials about Spain, Mexico, and the Southwest, 
A well planned program with a great deal of personal contact will be effected. 

Student library aides will prepare and display in our local department 
stores, projects depicting Spanish, Mexican, and Southwest history and 
culture. Efforts will be made to bring to the school local successful 
Spanish-surnamed who will relate their experiences. Librarians will play a 
great role selecting, presenting, distributing, and displaying material to 
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the Spanlsh-flurnamed, , ' , 

Trinidad^ Colorado was one of the fortunate cities to be selected 
to participate in the Model City Program, The whole community has been 
involved. Directors, area representatives/ block captains, correnlttee 
chairman, federal and state agents, CAP, city council members, and other 
agencies spent one year in research, survey, and planning goals, projects, 
and programs which will change, up-lift, strengthen, and elevate progress 
for a better community for all people In the city* The librarian is chair- 
man of the Education committee which submitted plans that hopefully meet 
the needs of all people in the city, 

$ 

4 

We are of the opinion that our team will v?ork directly and solely with 
library problems and leave the solution of our problem in education, 
housing, health, economy, crime, etc,, to our Model Cities Agencies, 
Some goals relative to our problems may be solved with action and monies 
coming from Model Cities, Through co-ordination and cooperation of the 
many agencies of Model Cities, contributions to sound development of the 
entire city can be obtained. 

Our first step will be to survey and evaluate our library facilities 
which pertain to the Spanish-surnamed, This will be done by a committee 
composed of Institute members, Chicano Educators Group, and Spanish sur- 
named organizations. The result of the survey will determine the actions 
of the committee, and recommendations will be made by this team. Resource 
materials by the Trinidad Library Team will be at the disposal of this 
committee. Deficiencies and gaps In existing facilities will be brought 
to the attention of the community. 
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The goals and aspirations for the Stanlsh-surnaraed people must be 
foreniost In their plans. The committee will act as a sounding board and 
liaison officers of the Spanish- surnamed people In the community. 



ERIC 



69 



REPORT SUMMARY FROM THE WTOMINO TEAM 
Team Metabers: Abbie Koorhead, Lila Peach , Delcy Moulder, Bob Stevenson ^ 
and Betsy Hansen« 

The team from Wyoming respresents two communities | Wamsutter and Raw- 
lins, The advantage of this is in the fact that the two cities need to 
work more closely together in that the elementary students from Wam- 
sutter go to high school in Rawlins • A very high rate of these students 
drop out. If this is due to their training in Wamsutter or their high 
school experience, it is of high importance that the two communities 
work together. The following report will contain, in brief, what each 
. community has available, what the team members wish to do, and ways of 
implementing these suggestions, 

WAMSUTTER 

- ' t 

Community resources Wamsutter is made up of mostly Spanish surnamed 
people. The school population is around 80 to 90% of Spanish origin. 
Most of the students can speak both Spanish and English before they 
enter school. All the people are employed in relatively well paying Jobs, 
The local group of Home Makers has both Spanish and Anglo members. Even 
though there is a small extension library in the town, it Is used exclu- 
sively by the Anglos, Therefore any books gotten from the tow will come 
from the school library. The school library is very well stocked with 
books, including a fairly good collection of Spanish books. The school 
then Is really the community center of the town and moot of the functions 
are well attended. 

What we wish to do and how we wish to do it > MasC of the people 
listen to an hour of Spanish records on the radio,! We hope to use this 
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as a source In perhaps having the older students give book reviews over 
the radio at this time. Along with this we would like to use the commu- 
nity people much more than we have a resource people. For example 
we could bring the older people in^ who still know the Spanish dances, 
to teach and demonstrate them in school* We also hope to Include on our 
staff a Spanish speaking teaching aid. 

Prom this conference we see how necessary it is that we try to start 
a complete k-8 Spanish program. This may be difficult because of the lack 
of a qualified teacher, for the teacher should be of Spanish background. 
Another point stressed in this conference was the necessity to have the 
Chlcano student develop a positive self concept of himself. One way 
this can be done Is have a Spanish Culture course. We have now a good 
bibliography of materials, from this conference, but the problem still 
exists of a qualified person to teach this. But this course can still be 
held on a more limited basis having the students do much of the research 
themselves and perhaps give a program for the school as the final activity. 
We hope to encourage all the teachers to make the Spanish culture a more 
integrated part of the total school curriculum. For example if a teacher 
is giving a lesson on word origins, why not do it on English words that 
were taken from the Spanish language. 

In the library we hope to make better use of the books and materials 
that are available. We also plan to order some Spanish magazines and 
newspapers. This sumer we hope to make the library available to the 
total community by both having the students bused or come to the school 
or to pack up books and take them to the homes, In the winter we plan to 
open up the library one night a week and have a program to show the films 
we get for the school culture class. 
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As is very evident all these suggestions fit within the structure 
of the school* We hope to continue the good report we have with the comniu- 
nlty and continue to build on this* In conclusion we hope to make all 
the teachers more aware of and value the four kinds of Intelligence t 
academic 9 kinesthetic, social and creative* 

RAWLINS 

Conditions at the present * Rawlins Is an average size town wltfi a 
sizeable population of Spanish surnamed people at all degrees of accul- 
turation* Most of these people live In one section of town and therefore » 
the children attend one school , Pershing* There Is a high drop out rate 
at the Junior and High School level of these Spanish** surnamed* In the 
schools there has not been much stress on the Hispanic culture of the 
people* A large percentage of these students have a hard time learning 
to readt. Very few of these people use the County Library* As a rule, 
the Spanish people are not active In the community political structure or 
In any form of Integrated social affairs* At present there are several 
on going structured programs with which these committee members can make 
use of. One Is the Spanish Hour on the radio which was mentioned before* 
There also Is the newly formed social club called the Los Amigos. 
There Is a Spanish night at the movies, three Mexican cafes (used mostly 
by Anglos), and two Mexican bars* The radio program Is hoped to be used 
as a fom of getting community discussion* The Los Amlgos leaders , It Is 
hoped, can be encouraged to participate In coirmunlty affairs and activi- 
ties* 

Community Action Agency This agency has several on going programs 
with which this group hopes to work with to Initiate our possible 
"programs". The Headstart program Is one. The Vista Volunteers, who live 
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and work In the target area, are another source* The community center 
in the target area is promoting many social functions. This center Is 
staffed, has a study center, place for meetings of the old citizens and 
the cub scouts, to name a few. Through this center, working with the 
staff, we hopo to make the library services available at the center Itself 
because of its Ideal location and drawing powers. For example Spanish 
newspapers could be given to the center. 

Carbon County Instructional Center The Instructional center had 
audio-visual materials which It distributes to all the schools In the 
county. One unique service it has is the presentation of classes (one 
on Spanish) via VERB. This is a two way hook up between two places of 
audio as well as visual Images that can be put on a blackboard^ Our 
group hopes to encourage the center to obtain additional materials 
(from lists suggested here) on Hispanic Heritage and Culture, thus 
making them available to a very wide range of people in the schools. 

Countv Library The county library has branches In the small 
county communities. The team hopes to encourage this library to build 
a much larger collection of Spanish materials than they have now. Also 
for their story hour encourage them to read Spanish stories as well as 
reading in Spanish to the children. 

Schoo l Libraries In Rawlins, there were no libraries at the elemen- 
tary level three years ago. Now, within a few years, each school will have 
a new library wing built onto It. Therefore, their collection of books 
has a long way to go. At the Junior High level the library was sub- 
standard three years ago. The one librarian worked half 'ays in the 
Junior high and spent one half day a week in each of the five elementary 
schools. This was done with a mobile unit. We hope to encourage the 
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selection of materials aimed at areas o£ need as projected by this 
Institute, We vlll also make strong suggestions that the new library 
wings be built so that they can be opened to the public during the evening 
and during the summer. We hope to develop the library as the center for 
the resource material » rather than being kept In the Individual class- 
rooms as done In the past. We hope to develop the library from Its 
present traditional format to a Multi-media center to provide learning 
on an individual basis. 

Brtdj^in^ the ^ tw o communities As Wamsutter is In a school district 
with an elementary school, it will soon have to merge with a district 
with a high school, Rawlins , by Its being the closest cityt Is the log* 
leal choice. The cormnunltles should make some attempt to correlate 
their currlculums. We feel that this conference has helped strengthen 
some ties and given us some cotrmon goals in which to help each other* 
We also plan to send out the list of materials vre feel fill our criteria 
as good materials on the Spanish surnamed to other commanlties that 
have large groups of the Spanish American, 
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' ^' IV. STAFF EVALUATIONS 

Basically^ the multl -media Institute was successful and the 
staff feel that a follow*^up session Is necessary* Apparently many of 
the participants share this view. 

There was one thing over which the staff had little control 
that hopefully might be changed In the future* This was the lack of 
material available about the Spanlsh-surnamed In the American Southwest* 
Publishers sent many materials on Spain and Mexico, and while this was 
helpful as background^ It did not take care of our actual needs* 

There are changes that should be made In. the event that this 
type of Institute be held again: 
^ 1* The institute should be restructured in groups to meet the 

objectives o£ inter-personal relations* It should be a 
task-oriented institute* 
2* It is recoinmended by the staff that all of them receive some 
sensitivity training before handling an institute of this 
type* They would also recommend that during the institute 
the staff live in the dorms with the participants so they 
might better understand their problems and becoor.e better 
acquainted with them. 
3* All sti^^ff members must be full^^time members of the institute 
to make the best contribution to it* The interdisciplinary 
approach should be used in staffing the institute* While 
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Library personnel should be on the staffs members of the 
Psychology Department experienced in group dynatntcs should 
also be used* 

4t The staff deems it advisable to hand pick all participants 
the next time the Institute Is held» They also feel that 
the team approach In this Institute was not as effective 
as perhaps an Individual approach would be» 

5« Staff meetings should be held every evening to discuss the 
events of the day and any changes that need to be made should 
be made then* 

thecM changes are not necessarily listed In order of lmportanc6| 
but are Important In themselves* With Implementation of these changes » 
the staff feel that the Institute would be much more successful In the 
future* 
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The following six questions were suggested as a guide to the participants 
evaluation of the institute; ' 

It VHiat did you see as the purpose of the Institute? 

2» Do you feel that the Institute accomplished this purpose? 

3i State your reasons for the above answers* 

4i What changes would you make in the structure and program of 
the Institute? 

5» What would you keep? 

6» What are the weakest and what the strongest points? 

These responses were written between 11:00 a»m. on Fridayi June 20» 1969^ 

and the time they left the campus: 
Question : 

U To acquaint various communities with multi«*media materials relevant 
to the Spanish*- speaking community, and gain an understanding of existing 
problems re the "poor" Mexican. 

* * * * 

I think the purpose of this Institute^ was to make people aware of 
some of the hang-ups, and to provide better reading Materials # 

* * * * 

To teach us on materials on Spanish^Surnamed Culture , learning climate 
for the passing and discussing of information and ideas* 

* * * * 

The purpose of the Institute was to awaken us to the needs of the 
Hispano* 

* * * * 

To bring understanding in many facets among the Anglo and Spanish 
Surnamed population* We were here also to be a nucleus for the 
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beginning of this project In our areas • 

ie Ik ic it 

What I see the purpose of the Institute was to get funds to help CSC 
library} also the public library in Greeley. 

* * * ★ 

Thanks to that badly-worded brochure^ the exact purposes of the Institute 
were not clearly In my mind before 1 came* Howeveri I hoped to get a 
broader view of the whole problem surrounding this minority group as 
well as some very specific recommendations on materials and techniques 
that would be appropriate* 

* * * * 

I thought the purpose was to expose us to materials and how. to obtain 
same • 

* * * * ^ 
To help provide reading material for Spanish Surnamed* 

ic ic ic ic 

I felt that the purpose was to awaken and acquaint the people » partlcu« 
larly those of the Anglo and Teutonic ancentry as to the living con- 
ditions of the Spanlsh-surnamed or Mexican people In the area* 

ic is ie it 

Library service to people (fulano) as individuals of great Intrinsic 
worth* Because my maiden name was Prommel - Prommel - Procmn^l - so 
pronounced because It depends on which branch of the family you are 
talking to* It is an honorable Mexican name, as It is also an honorable 
name In South America* Because my father's first languages are Spanish 
and Bnglishi even though I, like so many of our children, do not speak 



his language, I would have told you before, Dir* Bowman, If you had taken 
the time to hear me out. 

* * * * 

At first I couldn^t understand why all the Spanish or Mexican background, 
I wondered what this had to do with library services « 

* * * iff 

My opinion may perhaps be not as realistic as It should be« I have not 
yet reached the point of sophistication; so I am still very easily im- 
pressed with all of education and Its approaches, I felt that our 
government must be quite aware of the problems to sponsor the Institute, 
And If through Education and all its components It can't be curbed and 
diverted from its course of possible chaos- *we may as well give up 
as a human race and turn this thing over to the animals, 

ic ic ic ic 

The stated purpose was a multi-media approach to library services for 
the Spanish sur named, 

* * * * 

To better your community and to bring other ideas from other persons 
to your community about libraries to the Spanish surnamed and also to 

show the kids to go and to use the libraries. 

* * * * 

To help us find and see the problems in our libraries In our communities. 
Also to see the problems of the areas around us. To find ways of 
helping the Spanish surnamed through our libraries and if possible 
through our communities, I must say that at first 1 had the idea that 
all we were going to do was to talk about libraries and about Spanish 

O 
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books that were available to us and how to come by thera. 

* * * * 

The purpose of this institute 1 felt was to identify the problems of 
the Spanish surnamed and as a result get acquainted with all the 
different types of materials whether English or Spanish. 

* * * ★ 

To help librarians do what they see as their Job, but 1 can see very 
strongly that individual community leaders did not see this nor feel 
their contribution to it. Some of them did not feel personally satis- 
fied in their role. I'm a librarian, and this Is one of my suggestions 
for a future sesslon--either select J^^^ders on the basis of this role, 
or help them see the purpose of the Institute before they arrive* 1 
was heartsick at the agony we put some people through. 

* * * ^ * 

In my opinion the purpose of the institute was to provide awareness 
to librarians, in particular, the need to provide more services to the 
Spanlsh-surnamed people in their community. And I expected to receive 
help with the selection of the materials. 

* * * * 

Questions ; 

2 and Si! Amazing amount of material. Excellent planning-'but 
flexible. Varied resource people so that one was constantly changing 
opinion. Media In every level. 

* * * * 

Yes in some ways. It made people aware that they have the same problems 

everywhere. ^ 

People are reluctant to face reality. Some anglos are now aware of 



our feeling and therefore they benefited through our experiences, 

* * * * 

Yest The meetings to me vere worthwhile. It has given me something to 
shoot for, as I have been a dropout on Spanish-surnamed books, etc. Also 
culture. 

* * * * 

As a vhole the Institute served its purpose to awaken us to the needs 
of the Hispano» 

* * * * 

This it did with the showing of films, the listing of bibliographies, 
the introduction of speakers with materials, the interchange of ideas 
among the participants. But it did a great deal more. It made me aware 
of a problem which had not concerned me too much before. It acquainted 
me with an insight into the Hispano-^the variety of backgrounds, the 
different cultures, and the different needs of these peoples. 

* * * * 

Yes, to a great extent, although there is much more to be accomplished. 
Both the negative and positive aspects were brought out very forceably, 
and this covered all aspects even those not related to the purpose 
originally to be pursued at the particular Institute^ 

* * * * 

Yes, because everyone used the Chlcano or Mexican or Spanish surname 
as an instrument or key as their main goal to help. 

* * * * 

I think the idea behind the Institute was good. All people, not only 
librarians, must be made aware of the many factors Involved in reaching, 



teaching) living with different peoples In our 80clety« Concerned here 
vlth the Spanish surnaraedi the Institute has helped Intensify our avare-* 
ness of our individual problems and made us aware of other areas' prob«" 
lems. It has given us a helping hand toward obtaining materlalS| 
approaches that can be used, etCi Ve may want to try as well as estab-* 
lishlng some definite guidelines. 

, * * * * 

Yes for obvious reasons. 

ic ic ie is 

No» in most cases most people won*t admit that problems and discrimi- 
nations exist in their community. Therefore they feel not me»-I*m 
doing what^s right* Unless they find themselves and accept the fact 
that problems do exist and do something about them, then we* re on our 
way to making this a better way for our children, our communities. But 
not until then. 

* * * * 

I do believe that this has been done through the medium of expression, 
sometimes rather explosively, and films, and talks, I believe that this 
Institute is doing it very diplomatically through the use of the librarleS| 
which are basically the centers of study through the use of books and 
personnel. 

* * * * 

It was a rocky road, but I think, I hope, some of us finally made it. 
A "rocky road" because, like Manny says, "You can sympathize, you can 
empathize, but you cannot know their hurt"--but this applied to all 
individuals, as they are human, and children of God. "Accomplished" 



because^ while blood may be thicker than water i love can encompass both« 

•k ic is ic 

Yes. 1 don*t think anyone Is going to set the world on flre> but In 
the last two weeks i people began to hear and see and to understand 
both slde3--Anglo and Mexican--!, being raised with Anglo foster parents^ 
must admit that I had mixed feelings with Mexican and Anglo« For myself^ 
I can truly say who am and be proud. 

The films and speeches were very good. At one point I felt very hurt 
at the way people were acting in small groups, but after going to my 
room I did some thinking* I can understand why some people felt the 
way they did. 

* * * * 

The Institute most certainly did accomplish its purpose In my opinion. 
It dropped the seed and gave us plenty of food for thought. We should 
all be feeling quite embarrassedi if not ashamed that we are of such a 
selfish and complacent nature to let our fellow man suffer while we play 
games . 

ic ic ic ic 

In actuality we gained an insight into some of their problems. I*m not 
sure that all of them got the same view of library problems. The 
librarians got much valuable advice on where to locate books and non- 
book materials to serve this segment of our population and how to use 
it in working with these non-library users. 

* * ★ * 

Yes, I think so. It made some people think. One reason 1 think they 
had this institute was to better the Spanlsh-surnamed child. 



ERLC 



'k ^ is it 

Yes 1 do} I learned that we are not the only community with problems 
which are about the same, even though some may vary in degree* But 
most important it opened my eyes to this problem and made me think 
about them. The people who took time out to speak to us all had Just 
about the same idea. We want the same things for our people* We are 
proud of what we are» and would like all our people to feel the same* 
We want the angle to treat us as sucht 

The people from the different groups all had their feelings, voiced them, 
and made us think about them. Maria, Vincent, Eva, all had their feelings 
which we may not entirely agree with, but respect. 
The wonderful people that took their time to make us see our mistakes 
and who also gave us some of the answers to these mis takes » even the 
get*togethers we had showed us that even if we don't agree with every- 
thing> we may say we can still get along together and work together if 
we have a mutual understanding* 

-k k -k k 

I feel that to a certain extent the institute did accomplish its purpose, 
but not to its fullest capacity. Perhaps what should have been done was 
to begin slowly with maybe someone such as Martha Urioste telling or 
discussing why we have language problems as we do instead of beginning 
with discussions on "racism.'^ Certain Individuals were Just constantly 
on the defensive* ^ 

k k k k 

YeS| and much more too* I feel we got more of the feelings behind our 
cultures. It will be a firmer foundation on which to work, having ex- 
perienced it rather than Just reading about it* 



Yest X did* The book llsts^ AV materials ll8td> and materials shown 
were of tremendous help. The speakers ^ comments from the Spanish sur- 
named within the group again made me aware of their needs to a greater 
extent than 1 would have known otherwise. I did not appreciate the 
militant attitudes and personally believe they harmed more than they 
helped* 

* * * * 

Questions ; 

4i through 6 , Bring in administrators and local politicians (council 
members) etc. Keep what you have-^perhaps groups should be more closely 
knit. Repetition perhaps in some phases^-^conversation in class that 
was personal and could have been arrived at in private. Poor image of 
Mexican at Crusade for Justice* We constructed that people gradually 
lost prejudices and 3ained insight into each other*s problems. Speakers 
of every degree of culture--education--etCt Excellent. 

* * * * 

I would like for groups to stay together instead of small group fJis-* 
cussionsa I feel that we need more representation from small towns and 
organizations , with their head leaders . 

Weakest Points: People are too timid and too timid to admit the truth. 
And others are weak on accepting it. There are a lot of Anglos that 
will never accept it. 

Strongest Points: I feel we need stronger people like Mr. Garasa and 
Mrs. Coronado and myself to tell it like it is. 

is ii ic ic 

I would have had the Denver trip firsts the first meeting. I would 
keep the trip to Denver, the tours to the librariesi schools, the 



bibliography of Spanish^ Mexican culture llsta^ vhere to obtain all the ^ 
books » the speakers » I enjoyed Lena Archuleta and Manuel CarriUo very 
much* As a matter of £act| they all did very veil, I had no Idea my 
people were such good speakers^ as It's the first time In my life I 
have heard so many speakers of my race speaking. It made me feel good 
and proud, 

I believe problems are bound to exist whenever thinking people holding 
strong Ideas talk together. To try to analyze each problem by type and 
Individual can be like chasing a wlll-of-the-wlsp. If, however^ the 
meeting Institute has direction^ good leadership, and a clearly defined 
goal| these problems tend to solve themselves* 

I leartned much by listening, and I was very happy to have had this chance 
of this institute. 

-k ic ic 

I feel too much time was wasted listening to the Denver people • 1 
wanted to go home after the first two days« 

The second week was quite productive. I am sure that all the material 
made available to us will enable us to do our Job better. The speakers 
were good; their message pointed. The staff was sincere in trying to 
meet the needs of the participants • 

The tour to the Crusade for Justice Headquarters and United Fund building 
was of great value to us. I especially was impressed by the speakers 
at the United Fund building. They were so constructive, so sincere 
in meeting the needs of their people # 

As a result of this Irstitute, I hope I can be a better librarian. I 
am more aware of what needs to be donej the message will be taken back 



to my community and with the help of the right people, we can serve our 
Hlspanos better, 

* * * * 

I have gained a great deal from the lnstltute--prtmarlly a better under- 
standing of people. The socializing and exchanging of ideas is great. 
I am a little perturbed at the lack of cooperation in one of my team 
members, and his hesitancy to express his views, I am upset that people 
who volunteered to come^ didn't have the courtesy to say they couldn't 
make It, so other community members could have shared with us in this 
experience* 

I was impressed with the reports. Each team represented a different type 
of situation and a different approach to an attempted solution, 
I am glad we are leaving with a more positive approach. The first few 
days were rather startling, but perhaps we needed to be shocked out of 
our complacency. The approach at Larasa was good, but Maria and Eva 
and Vince's voices needed to be heard too. 

The presentation of a program to Implement some of these Ideas to our 
district now means we can't sit back and forget the Institute. 

* * * * 

On first analyzing this question, I felt things were brought out too 
forceably; but on second thought, this is what made such a great impact 
on the importance of understanding the Spanish-surnamed people. 
I hardly know how to answer this. Perhaps this format should be kept 
about the same as we had it. 

Speakers that gave so much to our institute: \^ 

Manuel Cordova from Denver 



The lady who spoke about the Chlcano 
child and the Spanish language 

Gil Martinet 

Father Torres 

* * * * 

I would have separated the groups the first day community, aids, and 
Librarians. 

1 would keep the speakers and films. 

The weakest point was where we got out of subjects of the libraries. 
The strongest point was where Maria, Eva, and Vince, and Martha Urloste 
brought out points of how the so-called Mex, Chlcano, or Spanish surnamed 
were dUcriminated against, 

i( ic if ic 

1 want to say, as 1 have personally to a couple of you, this was the 
best institute Vve ever attended. I attribute this to you very obvi- 
ously committed staff members who were not afraid to allow some dangerous 
confrontations in an attempt to get beyond the superficial. I apt sorry 
that no trained group workers were here to help a few times when things 
got painful. The staff would have profited and helped the institute 
a great deal by living with the participants in the dormitory. A great 
deal went on in the evenings that you needed to know. And we'd have 
loved having you. 

I was really pleased at the variety of programs and the mixing of dis* 
cusslon groups by region, interest, or random count off. You kept 
things moving very well in almost all cases. \ 
I think that the major weakness of the Institute was this uncertainty 



of vhat to expect among those participants who are not professional 
conference attenders, as many of us are, A number of the community 
people privately expressed feelings of having been ''used'' "dissected" 
and having their brains coldly picked by the professionals in the crowd. 
This was a darned shame, since most of the pros sincerely were and are 
trying to help* 

Because our team had done a great deal of homework, most of the speakers 
didn't tell us anything new or startling, although they were very 
interesting and of exceptionally high quality as a group* Martha 0. 
was the only one who gave me new material, and I wish she could' have 
stayed longer. Marta T. was simply irrelevant to us, although interesting 
to meet and hear from. 

Of course we few public librarians felt left out In a great many spots, 
but I'm sure the community people felt much more that way. 
We didn't learn very many new sources or kinds of materials. We'd already 
dug out most of them for ourselves that are feasible for us to consider. 
Best part of it all was getting Intimately acquainted with Mexican* 
Americans of several classes* It was a great opportunity that simply 
doesn't exist in my every day working life. I've been very aware of and 
somcwhatjJ involved in the Denver mllltance, but the entirely different 
views from New Mexico, Wyoming, and the Western Slope were invaluable. 
I'm not at all sure any attitudes were changed for the better* I'd 
not suggest you do this kind of thing again unless the staff is made up 
of representatives from the community and aid groups, as well as the 
librarians. 



1 would have Itked to hold off on team meetings until the second week 

after all the panels, speakers, visits, etc*, were presented. 

We could have used more information, before we came, on what facts and 

figures would be useful in evaluating our own situations • 

It has been a very rewarding experience. I think we have seen changes 

in some of the people involved, both good and bad* Some breaking down 

oi^barriers and prejudices and some only smoothed over* 

* * * * 

I somehow thought that exposing us to the needs of the Spanish surnamed 
was the primary reason for this institute, even though this was not 
publicized* If so, I would suggest you be bold enough to state it so 
that I could come prepared with some goodies. 

For being the first institute, r believe it was well conductedl 1 
would keep the various films, speakers, especially the Larasa presenta- 
tion* Father Torres and Martinez were most influencial and downright 
Inspiring. Mr. Valdez was informative and honest. 
The Crusade for Justice was O.K. BUT. Damn I hate to see all that 
bull-shit about C hlcano Power being exposed to those youngsters! 
It may seem that our group didn't contribute much, but I personally 
learned a lot and I believe 1*11 see things in better perspective. 

* * * * 

Bring more people In that have recognized that a change is a must. 
Manuel Carlllo was a good and strong speaker. Martha Urioste spoke 
very well on Language Development and Bilingual. Hope progress is 
made in following through in all public schools throughput the nation. 
As for changes In the Institute--! dislike breaking up into small groups 



It only creates more problems, while discussing with all concerned bring 
out people out of their shells and everyone benefits, 
I'd very much like to see Rudolfo Gonzales as one of the speakers, I 
feel he has done a great deal for his people, knows the problems, and 
Is doing something about It. As for touring, the migrant camps should 
have very definitely been one place to go, especially for the hard core 
people who refuse to see or even say It like It Is, At this point, I 
don't feel we had anything strong about this work shop. Maybe In given 
time. If all Ideas that were expressed and followed through, then maybe 
we will be able to evaluate, 

* * * * 

Although we had several speakers, I do believe that what Martha Urioste 
had to say was very well said* The slide presentation by Father Torres 
was very good. ^ 
To me, the songs at the Crusade for Justice Building were, or had, a 
feeling of being slightly communistic. That type of expression I do 
not like. 

What we heard at the United Funds Building by the group there seemed to 
have a purpose and goal, 

I believe that it will take a long time to overcome a lot of existing 
conditions, but at least we have a beginning; we have an awareness of 
conditions, ^ 

At times, I think we strayed away from the subject on hand, but perhaps 
it was neco&^sary. We lost a little time on repetition, and there again, 
we may have needed it to show the. value of what was being discussed • 
All in all, if we can bridge the existing gap and live In peace and 



harmony for the betterment of mankind, then we are headed in the right 
direction. Then, I would say, the Institute has been a huge success. 

* * * * 

Oh, boy, --from where I sit, how can I answer this? But--go to'^Larasa, 
and yes, Crusade first j but in your efforts to empathize don't let only 
one of our factions "brainwash" you. While I can very much identify with 
their problems, I do not agree with their methods*-as a lot of nv^ people 
don'tl Give time to hear our multiplicity of viewpoints; do not belittle 
our efforts; and most of all, don't waste time with "purple-printed 
papers," do some thing* -and give us a chance to do something, 
Everythlng?--Nothing? It is so hard to tell when what you really are 
doing is engaging in a "sensitivity training" program - but keep Manny, 
Marta - keep Vincent, Maria - keep Larasa Keep Betty Adcock, 
Weakest? The lack of appreciation (or perhaps, the lack of communica- 
tion of it) for intrinsic localities and areas. Strongest--that you 
had it at all--for that, SaludI 

And finally, these answers are meager--but if you will ask pat questions-- 
Next time, give me a blank sheet of paper, so I can "tell it like it is," 
(I would write, you a poem,) 

And- -even though you have hurt me, even so have I seen the hurt in your 
eyes--and for this I love you, 

* * * * 

I would make very little change. Your staff, t felt, was very helpful 
to get people to open up and view their ideas, 

1 think films and speakers are so important in any program. Of course 
all aides help us to see in our mind's eye and to understand, 



Weakest polnt--I think more people would have had the ice broken If 
more groups were mixed. Team grouping la good«--*becau$e as groups we 
can bring out good and bad points In our areas » 

I know I made some lasting friends. I would enjoy coming back if I 
were asked • 

ic is if if 

I cannot advise any changes^ except that In the future simple maps of 
Greeley could be dittoed off so students could find their way to various 
actlvltleSi 

I felt t^ie speakers were well selected and each of them had a contri- 
bution of his own. The visit to the Crusade and the LiBrasa headquarters 
were timed perfectly in their sequence. Naturally > the speaker from 
Centre Cultural was the most Important and Father Torres' slides gave 
a lot of insight. Mr, Valdez from welfare was timed well. His kind 
way of explaining the difference in the societies smoothed a lot of 
ruffled feathers. 

Even if uncomfortable at times, we needed the Jarring remarks from the 
revolutionist. There Just never has been a " polite revolution ." 
I hope these institutes will continue. I enjoyed It and learned a 
lot. 

it it ic it 

The program's structure needs tightening in several areas. The Interest 
groups did not function well and time was used here that could have been 
better used on something else. The time allowed for team planning was 
overestimated**»at least for the Denver team. Perhaps others were better 
able to make use of time allotted. A "stronger'' moderator could have 



been used many times to keep one or two people from monopolizing the time 
and expressing only one viewpoint of thei Spanish surnamed* Tbu visit to 
Larasa and the Crusade for Justice could better have been made last 
week (the first week of the Institute). 

The guest speakers were excellent-^partlcularly the panel or symposium 
on materials for Spanish surnamed. The tape from the Latin American 
Library In Oakland was excellent. It would have been "great" if the 
librarian could have been with us to share her enthusiasm and Ideas 
In person* The consultants did not really function as such--l think 
this was a weakness of the program as such. 

Do not schedule film previews for evening sessions* Morning or after- 
noon is a better tLme* 

All of us have learned from the presentations of the various teams and 
all hope to make some progress In solving our community problems, 

•k ic ic 

I don't think I would make any changes, and would keep everything* 
One weak point Is that the first week we didn't really talk about 
libraries, we Just discussed discrimination of the Spanish* Strongest 
point was how the Spanish are discriminated against. 

i^ ic ic ic 

1 think the only change I would like to see made would be to have the 

Crusade for Justice and Larasa meeting sooner In the program* 

I would keep all the speakers we had on the program. 

The strongest points would be the facts that our problems were brought 

out and that everybody wants to do something about them. From my 

viewpoint, I cannot see any weak points. Maybe we should have had 



more films relating the problem, 

* * * * 

There also seemed to be two factions throughout the institute. By 
factionsi I do not mean the Mexicans and the Anglos, I merely mean 
that this seemed to be right with the Mexicans, I also feel that a . 
lot of time was wasted due to the arguing back and forth. There was 
constantly a great lack of co^unication, I have heard many comments 
from our institute members that they were hesitant to speak up for the 
fear that there always seemed to be someone on the defensive side. 
Since the problems with or of the Spanish surnamed are very different 
or vary from one community to the other, perhaps what might have 
proved more successful was having the institute for Colorado people 
only and have other states conduct their own. 

Perhaps there should have also been more study involvedr«dolng researchi 
getting more Involved! Some of the members should have been more 
involved with the library. 

As far as selecting membarf for the institute, I don't think that the 
brochure really explained anything and as a result, people were confused, 
plus others better qualified were not informed; and more knowledgeable 
people that would have benefited more and would go back and help their 
communities. Several individuals (I've concluded) came Just for the 
money--you know, the more kids, the more money I 

The speakers as a whole were extremely interesting and I learned from 
them. One of the strongest points that should have been brought up 
since the beginning was the presentation at Denver, It was Just tre* 
mendousf In general, I would keep all the excellent speakers (again 



people Interpret what they see fit) but would be more selective in 
teams I ciemberSi etc« 

if ie 'k it 

As a totals this Institute was good for giving the person an awareness 
of the cultural differences and the probleroa arising. There were some 
interesting suggestions exchanged, but the Institute In Its structure 
was too loose. The "culmination" activity of the team reports was 
extremely poor*-due to the teams* poor instructions. I'm not sure, 
but there should have been more purposeful activities. Example: Have 
teacher aids work at a school, librarians do research at Ubrarles-- 
llke present a list of books they want to order. 

Movies were often good, but much more should have been in the multi- 
media field. I had anticipated much more of the activities dealing 
with this. So the institute failed in this. 

Weak polnts--the staff seemed very selective in their "friends" and 
seemed cold. The group meetings with the Interest groups were too 
unstructured and the leaders let some people talk on and on and on 
with no leadership shown. There was too much repetition in the first 
week on certain points. 

High polnts--young Hispanic speakers. Mirla, Trip to Denver. But 
smaller Interest groups should have been set up with each speaker^ 
Example: Those people Interested in talking to Martha more, but not 
Just over coffee. The other people in the institute. You should have 
divided up some of the Interest groups — for example, iBOme get more out 
of Veld Library-others would like to have spent more , time at the mlgraT\t 
school. Reunion is necessary to keep us active on our projects. 



I*d have a group dynamics expert or a human relations person on the 
8ta££« It needs persons skilled in Interpersonal feelings to do this 
kind of thing. Lecture formatj seats In rows^ large group discussions 
are detrimental to the kind of interchange we needed^ Also» make the 
very first sessions small group work--to. facilitate basis for real 
communication. To me much of the misunderstanding of the first week 
could have been helped or avoided by better use of smell group techniques^ 
Perhaps the Institute should be sponsored by ''Communications" people 
rather than media and materials people! 

Also^ wish more people had been informed«»would advance reading have 
helped? 

Train discussion leaders in *'work with adult*' techniques. 
Really the whole thing was great. I especially liked Manny Carlllo and 
Martha Urloste. They gave me viewpoints I hadn't had before » Hope 
we can get transcripts! IM keep the dorm living--lt helped so much 
to understand each other. 

Strong polnts--Vislting lecturers - entertainers - Great! Strong per^ 

sonalities expressing unwelcome ideas. Trip to Denver <- would also 

like to have seen El Centro Cultural* Concerned and involved staff. 

Weak polnts--Absence of recognition of interpersonal relationships. 

Emphasis on school libraries. 

* -k ic ie 

I would suggest more school administrators, and elected county people 
attend. I would keep the team, both professional and non- professional. 
A week ago I would have thought^ and still do, to a lesser degree, that 
too much time was given to introduction of problems and not enough to 



solutions • The weakness I felt was too much repetition of some comments* 
The strengths lie in lists of materials to have access to at hocnei and 
ideas for improvement. 

I appreciate having had this opportunity and for a first Institute of 
its kindi I would say it was successful* 
The director deserves a great hand! 

* * * * 

s 
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